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About Paltel Group 

Vision
As a market leader in Palestine, we are committed to remain the first choice for our 
customers in the telecommunication services by adhering to our values and principles 
and following the highest standards in management practices and taking care of our 
customers as well as providing the best telecommunication services in Palestine in 
order to preserve our status as a leading telecommunications group in the region.

Since its establishment and start of operations, as a public shareholding company in 1995, 
Palestine Telecommunication (Paltel) Group continuously evolves itself around the digital culture, 
strategically providing the latest technology trends to build the ICT sector in Palestine. The Group 
dedicated to providing the best services, quality, and value to meet our customer and shareholder 
needs, and as the critical force of the Palestinian ICT sector; Paltel Group, through its mobile 
operator, Jawwal, launched the first and fastest 3G internet services in Palestine. 

Paltel Group is the pioneer of the telecommunications sector, and the largest employer in Palestine 
has established itself as the engine of the telecom industry and leads in the provision of the latest 
services and technologies, by following international standards and specifications. Sustainability 
is an integral part of the company’s identity, an essential function of its operations and strategy 
is to advance the Palestinian private sector in Palestine and drive long-term national economic 
growth. 

In spite of local and regional challenges, Paltel Group has been able to accomplish many 
achievements in terms of financial and operational performance and maintain a robust monetary 
base that enabled it to achieve further development and growth. The Group has played an 
essential and pivotal role in the development of the Palestinian economy, and the creation of 
many job opportunities.

Jawwal launches the first and fastest 
3G service in Palestine

Establishing advanced, state-of-the-
art data centers by providing the most 
advanced digital services 

8 Annual Report - 2018

A sustainable company such as Paltel Group has proven to be the pioneer of the telecommunications sector in Palestine 
and has been able to achieve the highest standard in telecommunications services by wisely investing in modern 
technologies, telecom infrastructure, and human resource development. Paltel Group has evolved into the most critical 
force of the Palestinian ICT sector with a market capitalization of US$ 802 million, representing 21.5% of the total market 
cap of the Palestine Exchange (PEX) as of 31/12/2018. 

Paltel Group has given priority to social responsibility and has been a role model for other companies in 
Palestine. For that reason, in 2008 Paltel Group established its own independent corporate 

social-responsibility foundation, known as Paltel Group Foundation for Community Development

Paltel Group’s Social Responsibility 
focuses on various forms of youth 
empowerment by providing equal 
opportunities to all segments of society. 
It engages in education and promotes 
a knowledge-based society by 
encouraging entrepreneurship and by 
identifying role models that may inspire 
future generations of Palestinians. 

Total Market CAP of the Palestine Exchange (PEX):

of  the total market value of 
Paltel’s shares to the total market value 

of PEX as of the end of 2018

21.5%
 US$ Million

was distributed as cash dividends 
since the Company’s date of listing

 The Group directly employs

 JD

JOD

 Million

 Million

 within its companies, in addition to
 other indirect jobs as created by its

affiliates’ operational processes

employees

The Group invested in Social Responsibility

Since 2005

 Representing
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Main Group Companies

 Palestine 
Telecommunications 

Company (Paltel), 
the nation’s fixed line 
operator and leader 
of the information 

and communications 
technology sector in 

Palestine.

Paltel Group Foundation for Community Development
 a local developmental, non-profit organization.

Palestine Cellular 
Communications 

Company, the first 
mobile operator and 
3G services provider 

in Palestine. 

Hadara Technology 
Investment Company, 

the largest internet 
service provider in 

Palestine.

Reach 
Communication 

Services Company, 
the first specialized 

communication 
center in Palestine.

Development Arm

10 Annual Report - 2018

Transparency and Sustainability

Strengthening Internal Capacities

Customer Satisfaction 

Commitment to Social Responsibility 

Integrity and Honesty

Quality and Excellence

Ethics and Principles

Building Towards a Digital World

We apply the standards of transparency, 
accountability and governance in conducting all 
our businesses and projects, in order to achieve 
our vision and strategy in accordance with best 
standards, and to ensure sustainability in our 
services and community trends.

We understand the needs of our customers and 
pay all possible efforts to preserve their trust 
through focusing on the quality of our services 
and paying further efforts to achieve distinction 
to meet their expectations and respond to their 
technical and economic needs.

We are committed to our social responsibility to 
achieve sustainable development and we are 
committed to our national responsibility towards 
building a flourished technological future through
strengthening the information and communication 
technology (ICT) sector in Palestine

We develop the professional skills of all the group’s 
employees in order to contribute to the building 
process for serving our customers, shareholders 
and community through investing in our youth.

We always strive to learn, benefiting from our 
local and international expertise to provide 
high quality services, and we create pioneering 
solutions based on a comprehensive approach 
and sound reading of the future of technology, 
with flexibility that is capable to constantly 
adapt to the Palestinian reality.

We preserve confidence between our company 
and our shareholders and partners, through 
considering the values of honesty and integrity 
to support our plans and move forward with 
confidence towards growth to preserve our 
shareholders' rights as well as our employees 
and customers’ rights.

We are committed to work ethics and 
professional principles, and we adopt our 
principles from the ethics of our Palestinian 
society that represents the basis of our work 
and a minaret for our future approaches.

We aspire to work, as partners, with every 
citizen and institution in Palestine, with joint 
efforts to build a digital future in Palestine

Values
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Key Milestones 

Establishment of Palestine 
Telecommunications 

Company “Paltel”

 Jawwal exceeds
 one million subscribers

Listing Paltel share on 
the two indices of 

“Standard and Poors” 
for Arab Federation of 
Exchanges and “Dow 

Jones” for the 
federation of 

Euro-Asian Stock 
Exchanges. 

License renewal of 
Palestine 

Telecommunications 
Company (Paltel) and 

Palestine Cellular 
Communications Co. 

(Jawwal) for the next 20 
years

Establishment of Paltel 
Group Foundation for 

Community Development 

Partnership between the 
Paltel Group and Pantel 

Company, one of the 
subsidiary companies 

within the Turk Telecom 
International, as the first 
direct and independent 

Palestinian network 
connection through sea 

cable.

PALTEL listed on Palestine 
Exchange (PEX) 

 Commercial launch and
 operation of Jawwal

 cellular network

 Established VTEL; the
 international investment

arm of Paltel Group

Obtained license from 
Palestine National Authority 

Establishment of holding company 
“Paltel Group”

 
Establishment of Hadara, a subsidiary 

company of Paltel Group 

Jawwal overcame challenges to import 
equipment into the country and 

located its main switches in London

Implementation of social responsibility 
programs, as part of Paltel Group’s 

corporate social responsibility
 

19
95

19
96

19
97 20
05

19
99

20
06

20
07

20
08

20
11

20
16

20
18

20
12

1,000,000
مشترك

Establishment of Paltel 
Data Center, first of its 

kind in Palestine, at 
Paltel’s headquarters in 

Nablus 

1,000,000
Subscribers

 Launch of 3G services in the
 West Bank through Paltel
 Group’s mobile operator,

Jawwal
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Operating Revenues

305.5
JOD Million

Fixed Lines

Thousand

Thousand

 Million

Mobile Lines

Super-Fast Internet Lines

Million Subscribers

Growth Rate in total number of Subscribers

2018

-8.7%

-7.5%

+0.9%

-4.9%

-4.9%

2017

Gross Profit

260.2
JOD Million

EBITDA

123.1
JOD Million

Net Profit

67.1
JOD Million

20182017

20182017

20182017

470470

3.013.01

357.3357.3

3.8353.835

0.7%0.7%

20
18

20
17 Earnings Per Share (EPS)

0.510
JOD Million

20182017

Compared with 2017

Key Performance Indicators 2018

14 Annual Report - 2018 مجموعة الاتصالات الفلسطينية 1515PALTEL GROUP



16 Annual Report - 2018 17PALTEL GROUP

Chairman's Letter 

Dear Shareholders,
I’m delighted to share the 2018 Annual Report with our shareholders. On behalf of 
the Board of Directors, I begin this letter with a sense of pride about Paltel Group. As 
I look back on last year — in fact, the previous two decades — it is remarkable how 
well our company has performed. 

Leading with success 
For more than 20 years, Paltel Group has evolved 
into the most critical force of the Palestinian ICT 
sector; despite the challenges exuberated by the 
Israeli occupation. A sustainable company such 
as Paltel Group has proven to be the pioneer of 
the telecommunications sector in Palestine and 
our ultimate goal is to connect every Palestinian 
to the rest of the world and give the Palestinian 
people the ability to do more.  

Building on our success in 2018, we continue 
our digital transformation journey across the 
Group while pursuing multiple other critical-
mission objectives. With the capabilities and 
continuous efforts of our team in serving our 
customers and the ability to provide the latest 
services and technologies, Paltel Group’s 
strategic position encompasses a challenging 
and competitive environment, which entails the 
burden and affliction of the Israeli occupation 

on the Group, Palestine, and its people. 
Furthermore, with all the recent political and 
economic turbulence in the region, in addition 
to the continued impact of the occupation 
on the operations of our subsidiaries, Paltel 
Group was able to generate revenues of JOD 
305.5 million in 2018.

Delivering innovation
In 2018, we continued to seek out new 
opportunities and accomplish important 
milestones in fulfilling our mission in giving 
the Palestinian people the ability to do more. 
As such, Paltel Group has established a new 
state-of-the-art data center located at one of 
our headquarters, designed to offer the most 
advanced digital services including but not 
limited to traditional colocation services and 
cloud-based disaster recovery services, backup 
services, as well as other managed services. 

To give the future even more room, we will 
be opening our innovation center, Fikra - 
Paltel Group Innovation Hub, at our Ramallah 
headquarters in 2019. It is a mindset, a 
creative space for innovative ideas and 
capacity building; a tech, think-tank hub 
where individuals and teams can grow their 
technologies and businesses. Paltel Group is 
delivering innovation by being a destination 
where creativity, innovation, and start-ups can 
flourish due to the provided infrastructure, 
facilities, and networks.

The nation’s largest and most reliable 3G network
Paltel Group, through its leading mobile 
operator, Jawwal, provides the fastest and most 
reliable 3G services. It was the first to launch 
3G services in the West Bank. The company is 
adamant about continuing to pressure Israel to 
release 3G frequencies in Gaza. With around 
3 million subscribers, Jawwal continuously 
provides its subscribers with the best offers 
and services, which has made the company so 
successful over the years.

Telecom leader in Palestine
Paltel Group has spent the better part of the 
last two decades transforming our company 
to grow and compete in the digital era. Our 
goal is simple: to be the best company in the 
telecommunications sector, period. 

A sustainable company such as Paltel 
Group has proven to be the pioneer of the 
telecommunications sector in Palestine 
and has been able to achieve the highest 
standard in telecommunications services 
by wisely investing in modern technologies, 
telecom infrastructure, and human resource 
development.

As the telecom leader in Palestine, Paltel Group 
has served as the largest incubator for youth 
and their initiatives and entrepreneurship in 
the Palestinian society as a whole. The Group 
has given priority to social responsibility and 
has been a role model for other companies in 
Palestine. 

Giving the Palestinian people the ability to do more
Being a company that is committed to helping 
its people and community, many years ago, 
Paltel Group took an active role in corporate 
social responsibility. Since then, we have 
made a variety of actions to fulfill this role, 
starting with an approach focused on giving 
back to society, give the Palestinian people the 
ability to do more by implementing income-
generating projects to underrepresented 
Palestinian families throughout the West Bank 
and Gaza.

Sabih T. Masri
Chairman
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CEO's Letter 

Achievements and challenges
The launch of 3G in Palestine has had a 
positive impact on the national communications 
infrastructure and the Palestinian economy as a 
whole. However, if allowed to develop freely, we 
could significantly contribute to a continuous 
sustainable Palestinian economy. 

While Paltel Group is proud of its ongoing 
achievements and successes, each milestone 
required that a string line of challenges and 
obstacles be tackled. Back in January 2018, 
Jawwal the Group's  mobile operator, was finally 
able to launch 3G services in the West Bank 
after years of wrangling with Israeli authorities 
to persuade them to lift their ban on Palestinian 
mobile companies and grant them the fundamental 
frequencies and third-generation services. Also, 
as the telecommunications leader in Palestine, 

Paltel Group has the obligation and the right 
to continue to demand 4G capabilities in 
Palestine, as most of the world already has 
4G technology, and 5G will be available in the 
coming year.
Moreover, Israeli mobile operators illegally 
target Palestinian consumers by operating 
within the Palestinian market without licenses, 
paying neither fees nor taxes, nor contributing 
any value-added services to the Palestinian 
economy. In the meantime, Palestinian 
operators are not allowed to build any 
infrastructure in Area C, which exacerbates 
the illegal competition from Israeli operators in 
more than 60 percent of the West Bank area. 
The deliberate Israeli siege of the Palestinian 
ICT sector aims to negatively impact the ability 
of Palestinian companies, mobile operators, 
internet providers, and the State of Palestine 

Dear Shareholders,
Reflecting on 2018, Paltel Group made progress in several key areas, which included 
the launch of 3G services in the West Bank, doubling down on network infrastructure, 
and the release of innovations that enhanced our competitive advantage.

as a whole. Nevertheless, and despite these 
challenges, IT and digital entrepreneurship are 
considered an emerging sector in the Palestinian 
economy with a strong potential for growth and 
job creation, and our ICT sector, community, 
and business continue to grow and prosper. 

Income diversity
With digitization and technology developing at 
such a fast pace, Paltel Group is determined 
to carry the digital revolution to the rest of the 
Palestinian economy. Paid communication 
services have reduced, as access to messaging 
apps through various social media sites 
have become free. As such, the company is 
continually creating alternative investment 
opportunities to compensate this global trend, 
through diversified investments.  It is, however, 
very crucial but essential to note that the Group 
maintains, its strategy of focusing on those that 
are most feasible on the one hand, and on the 
other, it will not compete with small Palestinian 
companies within their markets.

Doubling down on network infrastructure  
A sustainable company such as Paltel 
Group has proven to be the pioneer of the 
telecommunications sector in Palestine and has 
been able to achieve the highest standard in 
telecommunications services by wisely investing 
in modern technologies, telecom infrastructure, 
and human resource development. Paltel 
Group has evolved into the most critical force 
of the Palestinian ICT sector with a market 

capitalization of US$ 800 million in 2018. 

Responsible corporate citizens
Operating with corporate social responsibility 
principles is an expectation at Paltel Group. 
We have implemented a variety of initiatives to 
provide free solar panels throughout Palestine. 
Through our connections with Silicon Valley, we 
are helping to broaden access and participation 
in computer science, coding, and design 
thinking to all students with a focus on girls and 
underrepresented students. Sustainability has 
been a sharp focus for Paltel Group to meet 
the needs of today and the future generations 
through visionary leadership that manages 
resources and implements long-term goals. 
We continue to bring together communities, 
passions, and technology to deliver value to 
the Palestinian society with ultimately making 
tomorrow a better place. 

Ammar A. Aker
 Chief Executive Officer
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Giving Palestinian people 
the ability to do more.

Paltel Group continues to position itself as the embodiment of sustained achievements, 
technological development, and its ability to give the Palestinian people the ability to 
do more. Over the past twenty-two years, the Group has evolved itself as the leader of 
advancing the development and image of the information and communications technology 
sector within Palestine.

The Group, as a whole, portrays this image through its determination in its efforts to deliver 
high-quality telecommunications services in Palestine through the adaptation of international 
technologies to improve the Palestinian quality of life, increase community livelihood, to gain 
momentum among the international community, and ultimately to connect every Palestinian 
to the rest of the world.

Despite the political and economic turmoil, due to the Israeli occupation, the company 
continues to be the cornerstone of the Palestinian ICT sector through the development 
of its business leading to results towards its subscribers, shareholders, and stakeholders. 
The company, with each of its subsidiary companies, provided all that is innovative to the 
Palestinian market and was able to raise the standards of the service and commercial quality 
and efficiency, due to its exclusive vision to the reality, the presentation of leading solutions 
and the provision of new ways of thinking outside the typical boundaries.

Paltel Group has served as the largest incubator for youth and their initiatives and 
entrepreneurship in the Palestinian society. The Group has given priority to social 
responsibility and has been a role model for other companies in Palestine. For that reason, 
Paltel Group established its own independent corporate social-responsibility foundation, 
known as Paltel Group Foundation for Community Development, which focuses on various 
forms of youth empowerment by providing equal opportunities to all segments of society. 

We, at Paltel Group, continually engage in education and promote a knowledge-based society 
by encouraging entrepreneurship and by identifying role models that may inspire future 
generations of Palestinians, as we look for ways we can empower Palestinian youth through 
education. Therefore, we have launched a variety of initiatives and programs designed to 
utilize technology to offer young people more excellent educational opportunities. 

The Group offers young Palestinians the opportunity to learn code and entrepreneurial skills, 
with an emphasis on female and underprivileged students. The ultimate aim is to create a 
thriving, sustainable technology sector in Palestine, and in the process, boost employment 
and wages. This is a strong example of how we focus on creating a better for all and are 
implementing responsible business leadership. Such endeavors will ultimately advance the 
telecom sector in Palestine and drive long-term national economic growth. 
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In conclusion, Paltel Group continues to create a canvas of 
achievements, cumulated at the end of each year with dozens of 
services and campaigns that enriched the entire Palestinian market 
and resulted with financial revenues that increased the trust of its 
shareholders and strengthened their belief in choosing their investment 
decisions. We are proud of our continued leadership as a responsible 
and successful company, bringing together our people, passions, and 
technology to support social priorities in Palestine. 

Paltel Group continues to be the cornerstone 
of the Palestinian ICT sector through the 
development of its business and adaptation 
of global technologies leading to results 
towards its subscribers, shareholders, 
and stakeholders; despite the political 
and economic turmoil, due to the Israeli 
occupation.



Members of the Board of Directors 

Mr. Sabih Masri is the Founder and Chairman of the Arab Supply and Trading Co. (ASTRA Group) since 1966, which is a corporation 
that works in multiple fields in Saudi Arabia, Jordan, and the United Arab Emirates. The activities of the Group cover agriculture, 
commercial, contracting and construction, health, manufacturing, plastic, telecommunications, hotels, and banking sectors. 
Mr. Masri is the chairman for the following companies: Arab Bank, Astra Industrial Group, Zara Investment Holding Co., Sikon 
Construction Company, and Paltel Group, which he joined its board of directors in 1999. In addition, he is the Chairman of An-
Najah University’s Board of Trustees in Nablus, Palestine, and a member in the Board of Directors of Palestine Development 
and Investment Company (PADICO) and Fahad Bin Sultan University. Mr. Masri graduated with a Bachelor’s Degree in Chemical 
Engineering from the University of Texas in Austin, USA.

Mr. Sabih Masri – Chairman of the Board  

Mr. Ghiath Sukhtian is the Chairman of GMS Holdings, an investment company that manages its investments in various geographical 
areas and economic sectors, including pharmaceuticals, telecommunications, construction, oilfield services, and agriculture. In 
regards to the pharmaceutical industry, Mr. Sukhtian is the Founder and Chairman of MS Pharma Inc. Mr. Sukhtain is the chairman 
of several pharmaceutical companies, such as Tabuk Pharmaceutical Industries in Saudi Arabia, Stelis Pharmaceuticals in the 
United States, and Stelis Company in India. In addition, he is a founding member of Paltel Group, Astra Industrial Group in Saudi 
Arabia and Ogier Electronics. In addition, he is also the chairman of the Microfund for Women in Jordan. Mr. Sukhtian received his 
education at the American University in Beirut and the University of Houston, USA with a degree in economics.

Mr. Ghiath Sukhtian - Representative of GMS Holdings

Mr. Leith Masri is a Founding Partner of Foursan Group, a leading Middle Eastern investment firm which was established in 2000 
and manages private equity funds that take significant equity positions in accelerated growth companies in the Levant and North 
Africa. Previously, Mr. Masri was with the Blackstone Group in New York, a global private equity house specialized in alternative 
asset investing. Mr. Masri is the Chairman of Estarta Solutions (a pioneering firm in the MENA IT sector), besides being a Director 
of Foursan Capital Partners I and Edgo Group (a leading regional oilfield services company), and Paltel Group which he joined its 
board of directors in 2001, as well as being a Trustee of Medical Aid for Palestinians. Mr. Masri is an attorney admitted to the New 
York Bar. He received his Juris Doctorate in Law and Masters of Business Administration from Stanford University, and a Bachelors 
of Arts in Economics from Harvard University.

Mr. Leith Masri - Representative of the Palestine Development and Investment Co. (PADICO)

Mr. Talal Naserseddin is the Chairman and Chief Executive Officer of Birzeit Pharmaceutical Co., he is also one of the founders and 
the Chairman of The National Bank (Al Rafah Microfinance Bank previously) established in 2005. Mr. Nasereddin is the Chairman of 
Abraj Real Estate Investment Company, Petropal for Mineral Oils Company, Lotus for Financial Investments, and the Vice Chairman 
of the Palestine Islamic Bank.  In addition, Mr. Nasereddin is a member of Paltel Group’s Board of Directors since 2004. He is also a 
member of the Palestinian Electricity Company Board and a member of Mar Yousef Hospital Board. Mr. Nasereddin was a member 
of Palestine Investment Fund Board of Directors (PIF) between the years 2002 - 2006 and was the head of the Conflict Resolution 
Committee, besides being a member of the Investment and Nomination Committees. Additionally, he was a board member of the 
Palestinian Monitory Authority (PMA) between the years 2002-2006. Mr. Nasereddin has also established the Palestinian Federation 
of Industries (PFI) and was its President until 2003; he also contributed to the establishment of Palestine Trade Center (Paltrade) in 
1997 as well as the Palestinian Businessmen Association (PBA) in 1998. Mr. Nasereddin obtained a Master’s Degree in Chemistry 
from the American University of Beirut (AUB) in 1974.

Mr. Talal Nasereddin - Representative of Birzeit Pharmaceutical Co.

Mr. Sharhabil Al-Zaim assumed various managerial positions in several countries, during which he acquired extensive experience 
in various fields, most importantly law, political and commercial negotiations and conflict resolution. Mr. Al-Zaim is currently the 
Chairman of “Atfaluna Association” for children with hearing disabilities, and Development Association of Al-Rimal Northern 
Neighborhood, besides being the Vice Chairman of Women’s Affairs Center, and a board member of Gaza Sports and Community 
Club. Mr. Al-Zaim is also the founder and the President of AlZaeem & Associates Firm for Law & Legal Consultancy. He is a member 
of Paltel Group’s Board of Directors since 2004. In addition, he is a member in the Board of Directors of Palestine Electric Company, 
Palestine Power Generation Shareholding Ltd Company, and Palestine Industrial Estate Development & Management (PIEDCO). Mr. 
Al-Zaim holds two Master Degrees, Masters of Law from Al-Azhar University in Gaza in 2007, and a Masters of American Studies 
from Al-Quds University, Abu Dees in 2008. Mr. Al-Zaim had received his Bachelor’s Degree in Law from Alexandria University in 1982 
and had studied Alternative Conflict Resolutions in the International Center for Arbitration in Texas in 1997.

Mr. Sharhabil Al-Zaim - Representative of Palestine Development and Investment Co. (PADICO)
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Mr. Samir Hulileh is a partner of Nassar International in Dubai and was the CEO of Palestine Investment and Development and Investment 
Company (PADICO) from 2008 until 2017. Mr. Hulileh has held various management positions in the public and private sectors including 
Cabinet Secretary General of the Palestinian government during 2005-2006 and Assistant Undersecretary for the Ministry of Economy 
and Trade (1994-1997). He is the General Manager of Portland Trust office in Palestine, Marketing Manager for Nassar Global Companies 
Group. He also worked as a lecturer and Dean of Student Affairs at Birzeit University in the 1980s. He is an active member of many 
economic and academic establishments. He was the Chairman of Palestine Trade Center (Paltrade) between 2004 and 2005. He is the 
Chairman of Palestine Economic Policy Research Institute (MAS), Palestinian Development Fund, a member of the Board of Directors of 
the International Chamber of Commerce/Palestine Branch and a member of the Board of Directors of the Putin Center for Economics and 
Culture. Mr. Hulileh has been an active Paltel Group board member since 2008. Mr. Hulileh graduated from the American University of Beirut 
with a Master’s Degree in Economics in 1983.

Mr. Basil Abdel Nabi is the Director of Information Systems (EVP) at the Arab Bank since 2007, in addition to holding managerial positions 
in information systems management at the bank since 2002. Mr. Abdel Nabi assumed several managerial positions in the past, including 
the position of Senior Manager at Andersen Business Consulting at which he worked as a Certified Information Systems Auditor, in addition 
to business consulting, Implementation of digital solutions, designing data and technical strategies for banks and other sectors. Mr. Abdel 
Nabi also worked as a Manager of Technology and Information Systems Group at the Saudi Standards and Equipment Company, and 
Manager of the Computer Center at the Pacific Medical Laboratories in California, USA. In addition, Mr. Abdel Nabi is a board member of 
Arab Gulf for Technique in the United Arab Emirates, and Paltel Group which he joined since 2008 as well as Arab Islamic International Bank 
which he joined its Board since 2016. Mr. Abdel Nabi holds a Master’s Degree in Business Administration from Leicester University in the 
United Kingdom, and a Bachelor’s Degree in Engineering from (CSUF) University in California, USA; and he graduated from high school in 
Paris, France.

Mr. Zahi Khouri, is the Founder, Chairman and Chief Executive Officer of The National Beverage Company (the Coca-Cola/Cappy) in 
Palestine. Mr. Khouri holds a number of executive positions and Board Memberships of many economic institutions, including the Chairman 
of Jerusalem Development and Investment Co (Jedico), member of Board of Directors of Jericho Gate for Real Estate Investment Co., 
Chairman of the Board of Directors of Al-Quds for Tourist Investment (JIT). Mr. Khouri was an Executive Board Member of the Olayan Group 
and CEO of the Olayan Saudi Holding Co. in Saudi-Arabia and USA for more than 20 years. Moreover, Mr. Khouri was the Chairman of the 
Executive Committee of the Palestine Telecommunications Company – Paltel from 2001-2004 and the Chairman of Jawwal Co. Board of 
Directors from 2001until 2005. Mr. Khouri is an active member in many civic local and international organizations. He is a Board member 
of Rasmala Holding Co. for Investment in Dubai and he is the founder of the Innovation Fund in Palestine. Mr. Khouri holds his M.Sc. in 
Engineering from the Technische Hochschule in Stuttgart, Germany an M.B.A. from the European Institute of Business Administration 
(INSEAD), Fontainebleau, France and a. He ended his high school in Beirut, Lebanon.

Mr. Basem Abdel Halim has extensive experience for more than 20 years in the field of investment, financing, and development of the 
private sector, which he acquired through his work with a range of local and international investment, financial and development institutions. 
Mr. Abdel Halim is the CEO of Palestine Power Generation Company and became a member of Paltel Group since 2012. Mr. Abdel Halim 
holds a Master’s Degree in Finance and Management from Cranfield University in the UK and a Master’s Degree in Business Administration 
from Maastricht University in the Netherlands, in addition to a Bachelor’s Degree in Industrial Engineering from The University of Jordan.

Mr. Yazid Al-Mufti has extensive experience in the banking sector, where has he has held multiple senior positions at a variety of banks, 
including his role as General Manager of Cairo Amman Bank from 1989 to 2004. He also served as the Vice President and Deputy General 
Manager of Citibank in Amman, Jordan for 12 years. Mr. Al-Mufti is currently the Chairman of the Board of Directors of Cairo Amman Bank 
since October 2012 and the Chairman of Safa Bank. He is also a board member of several financial and investment companies including 
Zara Investment Holding and Palestine Development and Investment Company (PADICO). Mr. Al-Mufti holds a Bachelor degree in Business 
Administration from the American University of Beirut in 1976.

Mr. Ammar Aker is Chief Executive Officer and board member of Palestine Telecommunications (Paltel) Group. Before assuming his current 
position, he was the CEO of Palestine Cellular Communications Company, Jawwal; the first leading cellular operator in Palestine and a 
subsidiary company of Paltel Group. Mr. Aker is currently the Chairman of the Board of Directors of VTEL Middle East and Africa (MEA), 
which is one of Paltel Group investments outside of Palestine and focuses on investing in emerging technologies and telecom markets. 
He is also a board member of PADICO Holding, which is the largest investment holding company in the country and is also on the board 
of trustees for An-Najah National University. Mr. Aker is an active board member of many international, regional and local initiatives, such 
as; Palestine for a New Beginning (PNB); the Palestine International Award for Excellence and Creativity; and the Amideast Advisory Board 
in Palestine. He is also an active member of the Young Presidents’ Organization (YPO) Palestine Branch and the Palestinian Businessmen 
Association (PBA). Mr. Aker holds a Bachelor of Science degree in accounting from the Edinboro University of Pennsylvania and a Master 
of Science degree in accounting from Kent State University, Ohio.

Mr. Samir Hulileh - Representative of Palestine Development and Investment Co. (PADICO)

Mr. Basil Abdel Nabi - Representative of Arab Bank PLC

Mr. Zahi Khouri - Representative of Al-Maseera International Co.

Mr. Basem Abdel Halim - Representative of Aswaq for Investment Portfolio (Palestine Investment Fund)

Mr. Yazid Al-Mufti – Representative of CairoAmman Bank 

Mr. Ammar Aker - Representative of the Arab Supply and Trading Co. (ASTRA)
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Maen Melhem
Khalil Abu Salim
Khalid Sayeh
Mahmoud Jallad
Luay Abu Skhaidem
Zahi Kanaan
Ibrahim Kharman
Sulaiman Abu Hejleh
Nizar Shanaah
Jamal Taweel
Yaser Touqan*
Ihab Salous*
Basem Atrash*

Executive Management 

Paltel Group

Palestine Telecommunications Company (Paltel)

 Paltel Group Foundation for Community Development

Samah Abu Oun Hamad						      General Manager

*Mr. Yaser Touqan last day of employment was 31.12.2018
*Mr. Ihab Salous last day of employment was 31.12.2018
*Mr. Basel Atrash last day of employment was 31.12.2018

Chief Executive Officer 
Chief Financial Officer
Chief Technical Officer
Chief Internal Auditor
Chief Procurement Officer
Regulatory Affairs Director
Financial Controller
Board of Directors Secretary
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Ammar Aker
Salameh Khalil
Kamal Ratrout
Basel Amer
Waleed Fteiha
Hatem Natsheh
Michael Hajal
Khalil Hamad

General Manager
Gaza Regional Manager 
Strategic Planning and Development Director
Customer Care Director
Sales Director 
Finance Director
Marketig Director
Human Resources Director 
Information Technology Director 
Core Operations and Development Director 
Supply Services Director 
Wholesale Director
Technical Operations Director

Palestine Cellular Communication Company (Jawwal)

Reach Communication Services Company

Hadara Technology Investment Company

Abdulmajeed Melhem
Omar Shamali
Malak Ziadneh
Alaa Hijazi
Mamoon Fares
Hatem Turabi
Maher Barrouk*
Amjad Al-Bishtawi*
Nadia Mansour*
Fayez Emter*

Hisham Zaid
Yousef Jaber
Fadi Barrouq
Ismail Abed
Mahmoud Khatib*
Iyad Habbash*

Rami Quttaineh
Rami Abu Rub
Iman Shaka’a*

Legal Advisor Al-Zubi Law Firm 

External Auditor Ernst & Young- Middle East

*Ms. Iman Shaka’a last day of employment was 31.12.2018

*Mr. Maher Barrouk last day of employment was 31.12.2018
*Mr. Amjad Al-Bishtawi last day of employment was 31.12.2018
*Ms. Nadia Mansour last day of employment was 31.12.2018
*Mr. Fayez Emter last day of employment was 31.12.2018

*Mr. Mahmoud Khatib	 last day of employment was: 31.12.2018
*Mr. Iyad Habbash last day of employment was 31.12.2018
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Information Technology Director
Marketing Director
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Network Operations Director
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Sales Director
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Finance Director 
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General Manager
Information Technology Director 
Commercial Director
Finance Director
Operations Director
Supply Chain & Human Resources Direcotor
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Business Sectors

Palestine Telecommunications Company (Paltel)

Key Achievement 2018

Paltel Data Center: A Turning Point in the Palestinian 
Business Sector
As part of its transition strategy to provide integrated 
business services for the telecom sector, Paltel has 
established advanced data centers at two headquarter 
locations,  Al-Bireh and Nablus, equipped with the 
highest international quality standards. All the servers 
that provided by the Nablus Data Center have been 
sold and booked before the opening.

Paltel is determined to convey the digital revolution 
for the Palestinian economy. The Data Centers aim to  
provide traditional colocation services and cloud based 
disaster recovery services, backup services, protection 
services from attacks and breaches (IaaS PaaS SaaS), 
as well as other managed services.

Technological Revolution in Applications
In 2018, “Paltel” launched the “Paltel Store” application 
which users can select and purchase high-tech products 
with the option of delivery right to the customer's door.
“PaltelApp,” has been the first platform to bring 
together all of the Company’s applications, in addition 

Scope of Business 

Paltel is the main telecommunication and infrastructure network of the ICT sector in Palestine. It is also 
the main provider of high-speed Internet, fixed telephone, connectivity services, data transmission and 
wholesale services for major telecom operators.

to a Palestinian business application, “Paltel 
Business”, which enables business subscribers 
to manage their accounts. Also, there is the 
option of “Distributors.”application, which enable 
customers to subscribe to Paltel campaigns and 
services simply by downloading the subscriber 
data into the application.

Strategic Partnerships for Advanced Services
In 2018, Paltel established a variety of strategic 
partnerships with reputable corporations, such 
as, the Palestinian Investment Bank, National 
Bank, Cairo Amman Bank, AHLI Bank and Jordan 
Bank in order to provide data center services, 
interconnection and linking of branches to major 
locations via fiber optic network. Moreover, 
Paltel signed an agreement with PALPAY to be 
a registration and payment method for Paltel’s 
services.

Largest Network in Palestine
Paltel continues to expand its network through the 
implementation of several projects on the copper  
and fiber optic networks such as shortening 
projects implemented on 100 sites, and the 

Vision

Paltel aims to revolutionize digitization in Palestine through the establishment of innovative, 
state-of-the-art data centers designed to offer the most advanced digital services including but 
not limited to traditional colocation services and cloud based disaster recovery services, backup 
services, as well as other managed services.

installation of solar panels in the Gaza Strip. In 2018, the company reduced the operating costs of various network 
systems by reviewing a number of maintenance contracts .It also has reduced some investment costs by offering 
creative alternatives that are implemented internally by employees. 

A Social Media Leader
Paltel places great emphasis on its customers and is dedicated in providing the best customer service by delivering 
the ultimate customer experience. The company gurantees to assist its customers at all stages of support, which 
Paltel launched its automatic chat service over Facebook “chat bot” and “WhatsApp for Business”, which supports 
complex machine learning functionality able to adapt to subscribers behavior and issues. It’s worth mentioning 
that Paltel is the first Palestinian company to have the “Verified” symbol on its social media accounts.

Enhancing Customer Satisfaction
From its belief in the importance of offering the highest quality of customer service; Paltel launched the project 
“Customer Experience” that aims to improve the support offered to customers in different aspects, the least 
time and highest quality. This project succeeded in all terms; starting from receiving the request till visiting the 
customer’s house for instant maintenance and support.

Challenges in 2018  

One of the most critical challenges Paltel faced in 2018 was the illegal Israeli competition by non-licensed Israeli 
operators targeting Palestinian consumers that constitutes to more than 60 percent of the West Bank area. Israeli 
operators illegally provide 4G services in the West Bank and Gaza Strip. Also, the hassle and delay of entering 
materials into Gaza Strip in order to expand the network and serve all subscribers of the sector.

Competitive Situation

Paltel continues to work on providing fixed lines, Internet, data transmission, as well as other services.“Paltel 
provides its services aligned with international quality standards at reasonable rates. Therefore, Paltel has become 
the leading Palestinian company in establishing the infrastructure of the ICT sector in Palestine. Nevertheless, 
Paltel faces many challenges due to the Israeli illegal competition targeting Palestinian consumers in the West 
Bank, in addition Palestinian operators are not allowed to build infrastructure in Area C. 

Future Outlook

Continue to invest  in network infrastructure and increase the quality of services 
Increase network expansion and services distribution throughout Palestine.
Provide advanced applications to control and manage its services remotely in order to provide the best customer 
service 
Increase domestic and regional strategies of business services and wholesales.

13.276.1%9.9%470,000  357,300
Fixed line penetration rate

(excluding residents
of Jerusalem)

Super-fast internet lines(Fixed lines) (Mbps)
Average speed

provided by Paltel

Spread of super-fast
internet lines compared

to fixed lines
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BUSINESS SECTORS

Palestine Cellular Communications Company (Jawwal) 

Key Achievements 2018 

One of the most prominent achievements of Jawwal 
in 2018 was the launch of 3G services in the West 
Bank; a strategic step and milestone for the company. 
A variety of 3G bundles were offered to current and 
new subscribers to guarantee the best services and 
packages to assure customer satisfaction.  

As technology advances so rapidly in today's world, 
Jawwal makes sure keep up to date with technology 
by constantly upgrading its network systems and 
digital. The company has updated the website and 
application of “My Account,” which has witnessed an 
enormous increase in the number of downloads by 
40% since its launch. High school students, whether 
Tawjihi or GCE (General Secondary Certificate), were 
able to easily download their results; which stemmed 
in almost 40 thousand people, of approximately 
800 thousand times per day by either viewing or 
downloading their results. Jawwal also launched 
its very own e-wallet, “Jawwal Cash,” that enables 

customers to pay his/her bills for Jawwal, Paltel, 
and/or Hadara. Also, Jawwal has offered multiple 3G 
campaigns which 30 cars were awarded to customers 
in the West Bank and Gaza

Furthermore, Jawwal launched its automatic chat 
service over Facebook “chat bot”, which supports 
complex machine learning functionality able to adapt 
to subscribers behavior and issues.

As such, Jawwal is determined to carry the digital 
revolution for the Palestinian society by establishing 
various communication and contact services to 
meet the needs of different sectors with the utmost 
efficiency and privacy to guarantee the ultimate 
customer experience and satisfaction.

Agreements

Jawwal has signed various agreements with different 
operators in different countries in 2018, mainly to 
lower the prices of international calls.

Vision 

Jawwal, the leading mobile operator and 3G service provider in Palestine, continues to provide 

top-notch services to Palestinian subscribers. Jawwal consistently overcomes any obstacles that 

come its way by establishing a united, connected society, to guarantee the ongoing growth of the 

Palestinian national economy.

Scope of Business

Jawwal has been able to achieve continuous and concrete success since its establishment in 1999, despite political 
and economic circumstances imposed by the Israeli occupation. It achieved a Palestinian dream aimed at excellence 
and creativity, through the restless and continuous work to provide up-to-date mobile telecommunications services 
and applications in the Palestinian market with the highest standards of efficiency and quality in a dynamic and 
fast changing sector. Jawwal has built and developed a strong and secure communications network throughout 
the country.

In 2018, Jawwal was finally able to launch 3G services in Palestine; a long overdue accomplishment due to the 
Israeli occupation and restrictions. However, to this date, 3G services are only available in the West Bank as, in 
great part owing to the Israeli restrictions, spectrum access for Gaza was not granted.

Challenges in 2018

Israeli mobile operators established cell sites throughout 
the Palestinian territories. 

Political and economic turbulences, more specifically in the 
in Gaza Strip.

JAWWAL has taken a step forward in facing these 
challenges when the Prime Minister decided to criminalize 
Israeli segments as settlement products is being 
prosecuted.

Competitive Situation

Jawwal provides global roaming and international services 
in more than 99% of the world; 437 operators in more than 
170 countries. However, the fundamental value of Jawwal 
has been the provision of 3G service and communication 
to all segments of the community with high quality that has 
given the best value to its users, as it has the largest market 
share in the telecom sector, despite the illegal presence of 
Israeli operators in the area. 

Jawwal has been characterized by several competitive 
advantages, the most important of which is its ability to provide 
different services to meet the needs of different sectors 
with efficiency and privacy that ensures the satisfaction of 
subscribers. Jawwal also has the largest subscriber base, 
distributors and towers, which means greater coverage 
of its network. In addition, Jawwal is working to improve 
the quality of its services by shortening the time required 
to provide these services to subscribers and deliver them 
according to international service standards.

Future Outlook

Jawwal continues to provide top-notch quality of services 
to its subscribers, and increase customer satisfaction, 
by expanding its investments in network and system 
optimization. It is mainly focusing on expanding 3G services 
in the West Bank and working endlessly to launch 3G in the 
Gaza Strip once approved by Israeli authorities.  

3
(Million Subscribers)

5.15
JOD

Increase
 Compared to 2017

 Jawwal’s market share
 of the Palestinian market including

the Israeli illegal presence

Mobile penetration rate in Palestine

Average  monthly revenue
per subscriber

+1.0%

64%64%

103%103%

5.15

Jawwal has been distinguished by providing various communication and contact services in order to meet the 
needs of different sectors with efficiency and privacy that ensure the satisfaction of the subscribers including all 
categories of individuals, youth, families, companies and government sectors, with high quality and competitive 
prices. Jawwal also has the largest subscriber base, distributors and more towers than its competitors.
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Scope of Business

Hadara a works through 11 major centers and over 400 authorized distributors with the aim to provide Internet services 
to the Palestinian market according to international quality standards, Hadara also provides Internet services for the 
Palestinian market in an innovative, reliable and high quality manner. It seeks to continue to be the leading and largest 
internet service provider in Palestine by offering new trends in entertainment through its various products, such as Hadara 
TV and SuperBox-V router.

Key Achievements 2018 

Since its inception, Hadara has been a pioneer in providing the best quality of Internet services and technology to provide 
the best customer service to its subscribers throughout Palestine. The company strives to closely monitor the needs and 
aspirations of its subscribers in all categories of home and commercial internet services and reach their ambitions in line 
with the development of the world in modern technological fields. Hadara launched many campaigns during 2018, such 
as the following:

Raising the internet speed of the subscribers with very competitive prices, which then has contributed to their satisfaction 
and continuity with the company in 2018.
Campaign entitled «Year … from its very Beginning. Speed with different price", which has allowed new subscribers to 
access the Internet with special rates for 6 months.
The campaign entitled «Enjoy .... Super Prices», which has then provided the new subscribers the Internet subscription 
service at very special prices up to NIS1 (One Shekel) per month.
The campaign entitled «award-winning» which has aimed at rewarding its existing subscribers and welcoming its new 
subscribers, with most prominent awards and prizes including cars, TV sets, HADARA Equipment, Super-Box Routers 
and thousands of free internet months.
The «All in Half Price» Campaign which has been launched in the third quarter of the year, offering current and new 
subscribers the opportunity to subscribe internet service for 3 months and the device "Hadara" TV, and "Super Box" 
Router with a discount rate up to 50%.
The launch of technological solution called “My HADARA”, an integrated solution that offers a wide range of innovative 
services such as: Internet control through the Super Box router and the application of many of the company's services 
and products more easily and quickly. The investment in the development of the application (My HADARA) itself is an 
investment in the Customer Care Department to ensure a new and integrated world of services in accordance with the 
highest international quality standards.
The "All and For Mood of All" campaign in the first quarter of the year, which has allowed the current and new subscribers 
to get the product "Hadara TV" at competitive prices and in addition to get two months Internet free, interactive HADARA 
TV which contains many free applications for the service subscribers, which is the largest library of movies and series in 

BUSINESS SECTORS

Hadara Technology Investment Company

Vision

"Hadara, a new world." Hadara's vision is to provide the most advanced and high quality technologies 

with new improvements in communication and information technology, and upholding creativity in 

all aspects of our products and services in order to enrich the lives of our subscribers in Palestine.

the local market and applications (Youtube Google Chrome, iradio), which is flexible, ease of use and content renewed.
Campaign entitled «In Ramadan … always together». This campaign has provided the opportunity to experience the 
HADARA TV free during the month of Ramadan.
"Mother's Day" campaign, which has been characterized by a special offer on the occasion of Mother's Day to all current 
and new subscribers to receive a free cultural device as a gift for Palestinian mothers.
“Unlike others” campaign has been launched in the last quarter of 2018, which has been characterized by a special offer 
on the prices of interactive TV packages and the access of current and new subscribers to the HADARA TV free of charge.

Challenges in 2018

Hadara faces challenges in the face of illegal competition by Israeli Internet companies within the Palestinian territories 
through 4G services, not to mention the decline in the economic situation in Gaza due to the siege by the occupation, in 
addition to the high competition in the Palestinian market due to the large number of Internet companies, whether licensed 
or not Licensed which are supplying the WI-FI Service.

Competitive Situation

The company offers its services in the West Bank and the Gaza Strip. There are 8 competing companies in the West Bank 
and 6 competing companies in the Gaza Strip, as well as unlicensed Israeli companies. Hadara’s market share amounts 
to 50% from the ISP sector in Palestine. The value of the services provided by HADARA has become the nerve of life for 
all individuals and sectors, which has become a means of communication between individuals and business sectors and 
is an essential element in the provision of educational and recreational services.

Hadara Company has been always seeking to be always distinctive and different from the rest of the companies. For the 
quality of products, the company also provides Hadara TV products, which puts in the hands of the subscriber exclusive 
global and local content, which is characterized by other devices with multiple options, which shall allow customers to 
control many of the Internet services through the implementation of the service. The quality of service is characterized 
by the efforts of the team and its support to the services of subscribers at any time and anywhere through the largest 
network of agents and distributors in different areas of the West Bank and Gaza, Hadara is at the forefront of the market 
and continue to work on developing them.

The company always strives to maintain its competitive advantage in the Palestinian market in which it operates. This is 
achieved by focusing on the target segment by providing continuous campaigns and offers on its services and products 
and continuous development before it is delivered to the subscribers. This will transfer a unique experience to an integrated 
digital world. Invest in a customer care team and technical support that is an integral part of the company identity and name.
 
Future Outlook

Hadara Company always looks to push its marketing and commercial plans and operations to new levels of innovative 
products and services for its subscribers in the Palestinian market. These plans, which will focus mainly on HADARA in 
2019, on the development of its added services and digital products, which will ensure the discovery of new creative areas 
to maintain sustainability in competition and profitability as well as leadership in the Palestinian market.
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BUSINESS SECTORS

Reach Communication Services Company

Key Achievements 2018 
Reach's management team worked tirelessly to 
strengthen the company's leading position in the local 
and international markets by signing new business 
agreements with local and regional companies 
and institutions, including banking sector, finance 
companies, consulting firms, non-profit organizations, 
UN institutions, municipalities, and various companies 
specializing in products and foods, though providing 
them with unified call center services for incoming 
and/or outgoing calls.

Additionally, Reach added new services to manage 
and monitor social networking sites to target new 
customers in the local and international markets. In 
terms of technical and administrative achievements, 
efforts were made to strengthen the relationship with 
Palestinian universities in order to attract graduates. 
Throughout the year 2018, Reach increased regional 

Scope of Business

Reach, as the first call center specialized in providing customer care services in Palestine, seeks to activate the 
role of information center and make it a key tool for each company as per its work nature and needs, to help them 
to achieve the best customer satisfaction levels, through providing innovative and non-traditional solutions using 
distinct mechanisms to communicate with its customers and allow them express their needs in a systematic and 
documented manner.
 
It is no doubt that “Reach” is considered the first specialized information center that provides customer care 
services in Palestine. The company strives to activate the information center and make it a very specialized tool 
for each company in the nature of its work and its special needs in order to help it to reach the best satisfaction to 
its customers, with 24-hour customer service, with approximately 41 thousand calls received per day, Reach has 
capabilities of implementing innovative a solutions by implementing excellent service to customers and clients, 
within a variety of sectors; such as healthcare, education, insurance, and ICT.

Vision

Reach aspires to remain the leading company in providing telecommunication and customer care 

services of highest quality standards locally, regionally and globally through using communication 

services in providing creative solutions that meet various needs in this field.

and international operator’s base to mordernize 
the main system of handling and routing calls and 
multimedia (UCCE).

Moreover, "Reach"  worked on its infrastructure to meet  
new business requirements. The most important of 
which was the automation of the interactive response 
service and facilitating the process of building a 
virtual environment for the transfer of servers and the 
development of business processing putscourcing 
services. The company also launched its automatic 
chat service “chat bot” and “virtual clouding”, which 
supports complex machine learning functionality able 
to adapt to subscribers behavior and issues. The 
project is estimated to be between two and three 
years, with achievement of approximately 25% until 
the end of the year 2018.

Challenges in 2018
One of the most important challenges faced by Reach in 
2018 is the lack of sufficient awareness of the importance 
of having a unified call center which in turn enhances the 
company's position among its customers, maintains a high 
level of customer's satisfaction, and improves the company's 
cost bases. The company therefore cancelled some 
projects that are not feasible or that carry costs exceeding 
their revenues. This is addition to the challenges of entering 
the international market, which we overcome by developing 
a plan to strengthen the presence of Reach regionally 
and internationally by contracting with related companies 
looking for international cooperation opportunities. 

Competitive Situation 
Reach has been operating a wide range of services locally 
and internationally. It has been serving customers not only 
locally but internationally in Europe, America and the Gulf, 
and around the world, Reach has been a voice call center 
that relies on incoming and outgoing calls, in addition to 
enhancing communication through non-voice services such 
as Social networking sites, instant chat and email response, 
which include the following: 

A solid fiber-based infrastructure (Fiber Network).
Obtained ISO 27001 which is used as a control system, 
Quality Assurance Policy and System and Policy Certification 
integration.
A follow-up system dealing with customer complaints 
which has been developed internally in “Reach” and proved 
its success practically without application in Network of 
existing customers.

“Reach”, however, maintains its competitive advantage 
by providing its customers with the highest quality and 
professional services through a professional and specialized 
staff, in addition to meeting the required results to deliver the 
necessary results and services from the customer services 
by applying the level of service and performance indicators 
required. “Reach” has also been the leading provider of 
telecommunication services and communication as it holds 
the largest market share, noting that the competition falls 
under the local and global companies that establish call 
centers to provide internal or external services.

Future Outlook

"Reach" aspires to increase local and global revenues and profits.
Attain new markets, and increase customer base. 
Create new and quality services with the highest international 
standards.
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Competitive Factors Analysis

Paltel Group is considered the main infrastructure of the ICT sector in Palestine. It is the main provider of high-
speed internet and fixed telephone services, as well as data connectivity and data transmission services. The 
Group strives to promote its partnership with the Palestinian business sector, as it believes in the importance 
of internet and data transmission services that became an important part of Companies’ needs. Additionally, 
Paltel has established itself as a successful company and choice for the Palestinian end user, despite the many 
challenges it faces due to the illegal competition by Israeli operators. Despite these challenges, Paltel has been 
able to maintain its network in areas classified as “Area C” and sustain its market share and provide subscribers 
with the best services, in that context, further thorough analysis of the competitive atmosphere of the fixed line, 
mobile, internet and data sectors is presented in each company’s representation section.

The Information and Communications Technology (ICT) sector is considered one of fastest-growing economic 
sectors in Palestine. It is one of the most important contributors to the development of the Palestinian economy, 
along with contributing to the structural change of social and economic advancement. 

Despite the challenges that were imposed on the ICT sector in Palestine, it continues to play a vital role in promoting 
the scientific, educational and economic level of all individuals and segments of the Palestinian society. Paltel 
Group is one of the leading companies in developing the ICT sector through its continuous work of developing the 
infrastructure of communication networks with the latest technologies available. Furthermore, it treats customers’ 
satisfaction as a priority to ensure subscribers and end-users are provided with the best services and packages 
at competitive prices.

According to the Palestinian Central Bureau of Statistics (2017), the number of establishments operating in the 
ICT sector have reached 972 establishments out of a total of 148,974 operating establishments in Palestine. 
The sector employs 12,300 workers out of a total of 958,000, an equivalency of 1.3% of the total employment in 
Palestine. This sector’s added value amounted to USD 523 Million during 2018, with a contribution percentage 
that amounted to 3.6% of the Gross Domestic Product (GDP) in Palestine.

Information and Communications Technology
(ICT) Sector in Palestine

972 Entities out of a total of
148,974

 economic entities that are
operating in Palestine

12,300 workers out of total
958,000

workers in Palestine

 of the total
employment
In Palestine

75% 25%

Classification of ICT personnel by Gender

1.3%

Source: Palestine Monetary Authority (PMA) and Palestinian Central Bureau of Statistics (PCBS)

25%

The Palestinian Information Systems Association (PITA) represents more than 150 companies working in the 
telecommunication and information technology sector, which is considered as one of the most important emerging 
and founded companies in Palestine. This Association was established in 1999 as a non-profit organization 
concerned with the interests of the Palestinian ICT sector and aims to highlight the positive social impact achieved 
by this sector, hoping that the Palestinian people would contribute to foster innovation and participate in building 
the global knowledge.

Palestinian Information Technology Association “Pita”
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The Ministry of Communications and Information Technology eagerly seeks to raise this sector awareness of its importance 
to raise the performance of the Palestinian economy and the certainty that the rapid growth of this sector will be surely the 
best proof of its role in shaping the new face of our world in the very near future. In turn, the Ministry does insist on being 
the ideal aspect for this sector in order to represent Palestine and to ensure that the companies operating in the sector will 
certainly follow the highest standards of quality and implement the policies and work procedures provided by the Ministry.

The role of the Ministry has been working and supervising a safe, sound and efficient infrastructure that will certainly ensure 
the accuracy of the work and quality of the services provided by the ICT companies operating in Palestine, in addition to 
overseeing the performance, transparency, and professionalism of telecommunications companies and their commitment 
to a fair competitive environment. Involvement of the private sector in the Palestinian digital production in order to ensure 
economic development. However, the application of a digital education system to define the next generation of the 
Palestinians in this sector will surely make the Palestinian Community a producer of digital products and services rather 
than being consumers thereto.

The private sector and the public sector have a strong relationship in Palestine, whereby the two parties do broadly seek 
to integrate in order to promote the economy and community so that the foundations and parameters of the independent 
Palestinian State are very clear. As the telecommunications group is the largest telecommunications and information 
technology company, it has been one of the most efficient companies in terms of human resources and financial ability. 
However, the Group has worked closely with the Ministry to provide state-of-the-art digital infrastructure, and provide 
the private sector and non-profit institutions with various tools and advanced technical equipment and human resources 
and scientific knowledge necessary to apply all necessary in this sector, to upgrade the ICT sector to move forward the 
development of this sector and promote the Palestinian people in various fields of digital knowledge to increase awareness 
in this area and keep up with latest developments in the world of technology.

Paltel Group and its companies work on implementing the highest quality standards in the world through 
different means to stay the leader of the ICT sector in Palestine. The practices involves enhancing the services 
and applications provided by the Group and its companies, in addition to the evaluation and control of service 
provision centers, and ensuring the provision of services according to the approved standards in accordance with 
Company’s policies. Furthermore, the Group have consistently aimed to hold training courses and workshops for 
employees in order to promote their concept of quality standards, which reflect positively on the qualifications 
in providing different services for subscribers in the local and regional markets. Also, it have been always crucial 
to the Group to facilitate the tools and means required for the cadres operating in its subsidiaries to improve the 
quality and efficiency of the provided services in line with the aspirations and needs of the subscribers.

Additionally, Jawwal, as the first and leading cellular communications company and 3G provider, recognized 
regionally and internationally, has obtained the ISO 14001 Certificate, establishing itself as the leading company 
in this sector. Furthermore, Reach maintained the ISO 27001 Certificate that is used as Quality Assurance System 
and Policy Certification Integration.

Relationship with the Palestinian Ministry of Telecom & IT

Research and Development

International Quality Standards

The private sector and the public sector have a strong relationship in Palestine, 
whereby the two parties broadly seek to integrate to boost the national economy and 
community so that the foundations and parameters of the independent Palestinian 
State are very clear.
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The telecommunication sector is continuously growing and expanding at such a fast pace that allows Paltel Group 
to lead the way in research and development consistently, thus in that context, Paltel Group continuous to pay high 
attention to the R&D scope to increase the efficiency of its current operations to that the the Group’s development 
activities will also enhance and increase the efficiency of its current services to end-users. Paltel Group invests in 
research and development by developing the infrastructure and communication networks to provide the highest 
quality in terms of services aligned with international and global standards. Paltel Group implements such strategies 
to fulfill the Group’s vision to remain as a leading company in the ICT sector in Palestine.  

43PALTEL GROUP

Paltel Group accords the highest importance and interest in Intellectual Property & Patent Rights, through the 
following:

Paltel Group aims to achieve sustainable growth in its productivity and provision of the necessary capabilities and 
resources to achieve the financial and operational objectives of the Group, through the following:

Protection of the products and services provided by the Group and its companies against theft, copying, and 
commercial imitation.

Protection of the subscribers from fraud, misrepresentation, spread of counterfeit and copied products and 
services to the local market, which may cause losses and damage to subscribers, whether individuals or 
companies operating in the private sector or governmental and semi-governmental organizations.

Protection of the Intellectual Property & Patent Rights, and registration all that is produced by the Group and its 
companies with the competent legal authorities to ensure the protection of these properties and patents from 
theft and imitation.

Protection of the trademark of the Group and its companies, including the names of companies and the logos 
of Jawwal, Paltel, Hadara and Reach.

Set out the objectives and outcomes desired from the concept of sustainability, which is to enhance the 
competitiveness of the Company, increase profitability margins, expand and enter new markets to take 
advantage of the available investment and operational opportunities.
Determination of the parties that affect and influence Company’s activity, as well as involving such parties in 
the process of decision making and provision of the necessary information to enable these parties to know and 
determine their expectations regarding the financial performance and future opportunities that the Group may 
achieve in the future.
Translation of Group’s vision and objectives into an executive plan that the management will adopt and 
consolidate with the employees, suppliers and shareholders.
Allocation of part of the annual budget to develop the cadres of the Group and its companies, which ensures the 
creation of an internal environment that embraces the concept of sustainability and applies it in various stages 
of production and service delivery.
Adoption of standards and objectives that measure the extent to which the sustainability issue is applied in 
the Group and its companies, which greatly help to evaluate the performance and take correct actions when 
needed.

Intellectual Property & Patent Rights

Sustainability
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Financial and Operational Outcomes 
Financial Indicators

Paltel Group has been able to achieve sustainable growth and maintain the stability of the results and financial 
performance of the Group and its companies, making it one of the leading companies in the Palestinian market. 
The consolidated net profit reached JOD 67.1 million in 2018 compared to JOD 70.5 million in previous year. 
Accordingly, the earnings per share amounted to JOD 0.510 compared to JOD 0.536 in 2017. 

The results of the current period were directly affected by the illegal Israeli competition of Israeli telcos targeting 
Palestinian consumers throughout the West Bank. 

The consolidated operating revenues declined by 8.7% to reach JOD 305.5 million by end of 2018. Moreover, the 
revenues from external customers generated by fixed and mobile operating segments have decreased by 7.9% 
and 15.2%, respectively, while revenues generated from data segment increased by 8.1% compared to 2017. Net 
profit margin, gross profit margin, operating profit margin and EBITDA margin reached to 22%, 85.2%, 24%, and 
40.3%, respectively. 

-8.7%

305.5334.7
20182017

 Operating Revenues
(JOD Million)

 Gross Profit
(JOD Million)

260.2281.4
2018

-7.5%

2017

Earnings Before Interest,
Tax, Depreciation
and Amortization 

(JOD Million) 123.1122.1
2018

+0.9%

2017

Net Income
(JOD Million)

67.170.5
2018

-4.9%

2017

Operational Indicators

Operational indictors associated with number of subscribers witnessed a remarkable growth and improvement 
over the years. This growth continued through the year 2018 as well, where total number of subscribers (mobile, 
fixed and ADSL) grew by 0.7% versus end of year 2017 to reach 3.835 million subscribers, which resulted from a 
growth in the subscribers’ base of all segments.   

Given the increase in total number of subscribers, the Monthly Average Revenue Per User (ARPU) of the Mobile, 
Fixed operating and Data operating segments declined in the year 2018 compared to 2017 by 11.1%, 16.1% and 
3.0% to reach JOD 7.21, JOD 5.15, and JOD 9.22 respectively.

Number of Subscribers of
Fixed Lines & Internet (’000) 

Number of Cellular 
in (’000)

Number of High
 Speed Internet

Thousands 

Thousands

357357
2018

+0.1%

2017

+1.0%

2017
2,980

2018
3,008

Number of Fixed 
Lines

470472
2018

-0.5%

2017

The Group’s Debt

With regard to the levels of debt and financial obligations, the balance of the utilized overdraft accounts reached 
JOD 46.4 million as of December 31, 2018 out of the total overdraft ceiling of US$ 110 million (equivalent to JOD 78 
million). During the year 2018, the Group signed a new loan agreement for an amount of US$ 50 million (equivalent 
to JOD 35.5 million) with a regional bank, On the other hand, the Group signed additional two long-term loan 
agreements with a regional bank and a local bank with a value of $50 Million for each loan totaling $100 Million 
(equivalent to JOD 70.9 M) in order to repay the loans for twenty quarterly payments beginning of the year 2019.

Moreover, the total facilities and the short-term portion of the long-term debt amount to JOD 74.7 M as of 
31/12/2018.
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Analysis of the Financial Position

Paltel Group implements a variety of internationally recognized financial analysis methods to demonstrate the 
overall financial position of the Group and to assess and provide the shareholders with the most critical business 
performance indicators. The Group continually analyzes its financial statements in depth and examines its 
performance in detail that helps to identify the strengths and weaknesses of the fiscal policies followed and the 
financial position of the Group and its companies, which plays an essential role in achieving the financial stability of 
the Group and maintaining the best of its financial operations and facing any obstacle that might affect its financial 
position, therefore aiming to achieve higher shareholder returns.

1 Return on average assets is calculated using operating profit plus the results of the investment activities, and the Group's share  of associates' results.

2 Return on average equity is calculated using net profit excluding net other revenues ( expenses).

3 Capital expenditures do not include the investment in intangible assets

Profitability RatiosOperating Profit Margin before depreciation	

EBITDA Margin

Operating Profit Margin

Net Profit Margin

Revenue on Average Assets   “ROaA”

Revenue on Average Equities “ROaE”

Liquidity Ratios

Current Ratio (times)

Quick Ratio (times)

Operating Cash Flow to Financing Expenses Ratio	

Operating Cash Flow to Capital Expenditures Ratio

Financial Leverage Ratiosإجمالي المطلوبات إلى إجمالي 

Total Liabilities to total Assets

Total Liabilities to Total Equity

Interest Bearing Loans and Borrowings to Total Assets

Interest Bearing Loans and Borrowing to Total Equity

Long Term Loans to Sum of Equity and Total Long-Term 
Loans

2018

40.3% 

24.0%

22.0%

9.4%

12.3%

2018

0.8 

0.8

15.1

2.5

2018

43.7% 

77.6%

19.0%

33.8%

15.5%

2017

36.5% 

20.9%

21.1%

8.2%

12.7%

2017

0.7 

0.7

24.4

2.2

2017

38.9% 

63.6%

10.5%

17.1%

7.5%

Investments

The Group has adopted the International Financial Reporting Standards No.9 (IFRS 9) considering the date of 1 
January 2018 as the date of application. This standard has been retrospectively applied.  (Please refer to note 3 in 
the financial statements for further details).
The Group divides its investments to local and regional investments as follow:

Investment Policy
Paltel Group continuously prepares financial studies and analysis for the feasibility of making new investments 
to enhance the strength of its financial position and to implement the Investment Diversification Law to mitigate 
risks and increase returns. The Group invests in different geographic regions and sectors to ensure the continued 
profitability of the company and its outstanding performance, which has guaranteed shareholder return for the 
past two decades.  The Group has invested in other sectors besides the telecommunications sector to develop 
the profitability of the company and meet development needs, which includes the development of infrastructure, 
monitoring the latest developments in the industry and latest technology trends worldwide. Furthermore, the 
Group has been following the economic situation in the region and tracking many potential investments that will 
be profitable opportunities in the future. Moreover, the Group invests in many feasible economic sectors, the most 
important of which are the ICT sector, the banking sector, the real estate sector, and other vital sectors. 

In 2018, the Group took several strategic investment decisions, the most important of which was the increase in 
the ownership of the Group in the Arab Bank PSC to reach 3.0% as compared to 2.5% of the last year 2017. The 
balance of financial assets available for sale and financial assets held for trading at the end of 2018 amounted to 
JOD 188.9 million compared to JOD 169.4 million at the end of 2017. On the other hand, cash dividends received 
from all investments in 2018 amounted to JOD 9.4 million compared to JOD 8.7 million in 2017.

Investments in Other Companies and Economic Activities

Paltel Group continuously expands its investments in several vital projects to financially position the Group in line with 
strategic and investment objectives aiming at achieving a balance between risks and returns through the distribution 
of the assets of the investment portfolio geographically and in various economic sectors. The Group's Executive 
Management and investment committee, aligned with the Board of Director's vision and strategy, has developed 
investment plans and policies aimed at expanding investments. Paltel Group invests in public listed companies 
throughout financial markets, and the table below shows the most vital investments.

Financial assets are therefore measured at fair value through Income Statement by finding the fair value of 
these investments and recognizing any gain or loss arising from changes in their fair value in the consolidated 
income statement. On the other hand, financial assets at fair value through statement of comprehensive income 
are measured at the same cost. However, gains or losses arising from changes in fair value through other 
comprehensive income are recognized in the fair value reserve. Upon disposal of these assets, the gain or loss 
previously recognized in the fair value reserve shall not be reclassified to the consolidated statement of income but 
is recognized directly in the retained earnings account.

Investment Classification (Thousand JOD)

Fair Fair Value through Profit and Loss (FVTPL)

Fair Value through Other Comprehensive 

Income (FVTOCI)

Total

Local1

6,931

39,606

46,537

Regional

21,423 

120,900

142,323

Total

28,354 

160,506

188,860
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Number of Shares

Company

Arab Bank

Cairo Amman
Bank 

PADICO

Jordan 19,140,750

10,579,282

42,279,573

12,603,318

15,795,666

10,579,282

42,279,573

12,603,318

3.0%

5.9%

16.9%

16.8%

2.5%

5.9%

16.9%

16.8%

118,864,058

14,070,445

38,369,558
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88,455,730

15,868,923

44,964,326

16,441,785

Palestine

Jordan

PalestineThe National 
Bank

Country 2018 2017 2018 2017 2018 2017

 Ownership
Percentage

Market Value
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Paltel Group's Operations and Activities 
outside Palestine

Paltel Group’s operations and activities outside of 
Palestine aim to generate investment opportunities 
with low-risk levels to produce profitable returns for 
its shareholders. Among these investments is the 
investment in VTEL Company, which enables the 
Group to enter into significant regional and international 
partnerships, such as its partnership with the company 
maritime Amir cable, and thus allowing the Group to 
expand on a larger geographical scale.

Management Evaluation of the Financial 
Situation

Paltel Group's Executive Management continues to apply 
a variety of financial methods and tools to monitor its 
investments in detail and benchmark with counterparts 
within the region and international markets to reflect 
a more accurate view of the current situation. As such, 
Paltel Group has achieved financial balance and stability 
by implementing its fiscal and asset management policies 
to maintain a borrowing ratio to 19% of total assets at the 
end of 2018; which is due to the expansion of the Group's 
investments and the maintenance of its profitability. Paltel 
Group has been able to expand its financial base with 
total assets reaching JOD 858 million at the end of 2018.

The Group's working capital reached JOD 54 million by 
the end of 2018 compared to JOD 75 million at the end 

of 2011. On the other hand, the current ratio (current 
assets on current liabilities) reached 0.8 times compared 
to 0.7 times in 2017. The figures indicate the Group's 
ability to meet its short-term e liabilities and achieve its 
short financial balance. It is also worth mentioning that 
the Group's future objectives include the possibility of 
bringing liquidity to its previous levels, coinciding with the 
Group's payment of the obligations in the coming periods, 
most importantly, the amount of the requirements of the 
renewal of the licenses of Paltel and Jawwal.

Furthermore, Paltel Group managed to maintain a cash 
balance of about JOD 57 million by the end of 2018, 
after paying JOD 183 million to the Palestinian National 
Authority for renewal of operational licenses, over the 
past two years. The total balance of the short-term credit 
facilities stood at 8.7% of the Group's total assets while 
the overall balance of long-term credit facilities scored 
18.3% of the total equity at the end of 2018. These ratios 
are reasonable if we consider the regional rates of the 
telecommunication sector, which enables the Group to 
get further funding if needed for any future operational or 
investment activities.

Paltel Group's financial position based on efficiency 
and operational ability to overcome local and regional 
economic fluctuations, as well as withstand illegal Israeli 
competition by Israeli telcos throughout the West Bank. 
The Group has demonstrated excellence in terms of 
quality and customer service aligned with the highest 
international standards in telecommunication services.

In addition to above major investments, the Group has other major investments in companies that are not listed in 
the financial markets, including Jericho Gate Company (50% ownership), and VTEL (26.8% ownership). In January 
2019, the Group acquired additional shares in Jericho Gate Company to become to become an owner of 75% of the 
share capital (this transaction has been disclosed on the Palestine Stock Exchange website).
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Risks

Paltel Group follows and applies various internationally 
considered policies, procedures, and systems of work 
based on approved and considered standards to 
determine the expected risk control that may affect 
the performance of the Company. The Group is keen 
to review these principles regularly to ensure that the 
mechanism is functioning as required and the certainty 
of business continuity and operational profitability are 
present.  The Group is currently facing some of the 
challenges and risks such as the shekel exchange rate 
against the US Dollar and the Jordanian Dinar, through 
the conversion of revenues from the shekel (operational 
currency) to the Jordanian Dinar (financial statement 
currency), which is sometimes reflected negatively on 
the financial statements, yet managed efficiently through 
hedging and managing the currency transactions of 
the Group. On the other hand, there some other kind 
of risks that regularly faces the Group, which comes 
from its investment portfolio that fluctuates according 
to political and economic situations in the region along 
with operational volatility which is a regular in the 
business context.

The Group is continuously mitigating these risks by 
dealing in forward contract currency transactions with 
banks and monitoring foreign currency cash balances 
of the Group, as well as monitoring foreign currency 
balances, and following up the latest developments 
on the economic and political scene that could have 
an impact on currency exchange rates. It is worth 
noting that the risks faced by the Group's operations 
and actions are not limited to currency fluctuations, 
but rather also linked to their investments in financial 
markets which revalued at the end of each fiscal 
year, which may affect the overall performance of the 
portfolio.

Also, there are that kind of risks that has been always 
facing the Group, mainly that of continually dealing with 
the instability of the political situation in Palestine, due 
to the Israeli occupation, as it is aimed to negatively 
affect the ICT sector in Palestine through the continued 
Israeli control of frequencies and the illegal presence 
of the Israeli operators through the Israeli settlements. 
Furthermore, due to the second mobile operator 
operating in the Gaza Strip since 2017, this has had an 
impact on the Group's competition and market share 
within the area.
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The assessment of the Group's 
financial position is featured in 
the efficiency, robustness and 
operational capacity to challenge 
local and regional economic 
fluctuations.
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Paltel Group Family 
Human Resources Achievements 2018

Paltel Group accomplished many achievements in human resources management in 2018 to ensure high efficiency 
and effectiveness of the Group's performance. Key achievements were:

Qualifications and Training 2018

Paltel Group provides its employees with all the necessary courses and consultations to improve their technical 
skills and develop new developments in their field of work. It also holds training courses on behavioral competencies 
and participates in international and regional conferences in the ICT sector. 

Due to transportation restrictions, Paltel Group employees located in Gaza are provided with remote training in 
order to enhance their skills. Both Jawwal and Paltel continued to attract new graduates to its training programs 
(Go Professional in Jawwal) and (Step in Paltel) aiming at enhancing graduate skills in a real work environment.

Furthermore, Paltel Group supports a variety of sectors, including but not limited to the education sector, Jawwal 
signed a collaboration agreement with Al-Quds University within the Dual Education Program through Jawwal, 
aiming at integrating practical experience with academic achievement during the years of study.

Provide the feature of Video CV in Paltel to attract creative candidates.
Use of focus groups in Jawwal in order to acquire and analyze talent efficiently.
Development and enhancement of Human Resource procedures throughout the Group.
Upgrade of internal infrastructure and communication process by implementing a new digital system, “Digital 
Work Space,” to enhance the communication among employees. 
Develop and modernize recruitment process of candidates at Reach through the implementation of the 
E-Career Program.
 Cooperation agreements with Palestinian universities for training and development purposes.
Recruitment of a number of students of An-Najah National University through Reach’s students training 
program to provide them with the necessary expertise and skills.
Update of labor policies for the benefit of work.
Organization of many events and activities to enhance communication with staff.
Update on the structure of departments to better serve the interests of the company.
Adoption of information security products and implementation of awareness-raising programs on the 
procedures aiming at protecting the company's data.

Future Outlook
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implementing plans to 
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competencies in the 
company to qualify 

cadre of staff who are 
able to lead the 

company and develop its 
business.

Human Resources’ Key Policies in Paltel Group 

Employment Policy 
Paltel Group is committed to investing in human resources, which is the backbone of the success of any 
company. The Group strives to attract the best-qualified staff to provide the best services to its customers, based 
on transparency and quality standards and transparent principles in recruitment, interviewing, and polarization 
procedures. Candidates submit their applications through our website, and then the company reviews the 
applications. The committee interviews a group of candidates, and then selects the appropriate candidate for the 
job vacancy based on the recommendations of the committee to ensure that the employee who meets his or her 
technical and behavioral skills required for the position is selected.

Training Policy
The Department of Human Resources seeks to continuously develop and keep pace with everything that is new in 
the telecommunications sector to maintain its leadership. The training needs are determined in coordination with 
the department managers regarding the technical courses or the courses related to the behavioral competencies. 
Accordingly, the training plan is adopted according to the priorities of the training programs and at the approved 
budget, and then, we start the programs by selecting the best training centers based on the trainer's resume, the 
training content, and the pricing offer. Training programs are evaluated by the participants after the completion of 
the course.

In terms of training for students, we always seek to provide the largest number of opportunities to train university 
students in order to give them the opportunity to discover the practical side and facilitate their entry into the labor 
market. We provide a trained and specialized staff to transfer their theoretical and practical experience to the 
students.

Incentives Policy
Paltel Group offers many benefits to its employees, such as the provident fund, the social welfare fund, health 
insurance for employees and their families, and university and vocational scholarships to the children of employees. 
A tactic to encourage and support employees to enroll in universities, in addition to annual bonuses and other 
incentives.
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Numbers of employees in Paltel Group and its companies (2017-2018)

Classification of Paltel Group and its companies in terms of Gender (2017-2018)

Classification of Paltel Group and its companies in terms of Education (2017-2018)

Paltel FoundationReachHadaraJawwalPaltelPaltel
Group
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2017 2018
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1,060 1,035 1,028
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158 156
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2,1122,112
662662

2,774

20182017

Total Total

1,854

398

234124

20182017

1,982

428

230134

Bachelors Degree Bachelors Degree

Diploma Diploma

High School High SchoolGraduate Degree Graduate Degree

Summary of Training Courses (2017-2018)
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Compliance with 
Corporate Governance

Since its establishment, Paltel Group has remained a 
market leader in Palestine and the largest employer within 
the private sector and Palestine. The rules of governance 
have been the foundation of internal regulations of reference 
of the Board of Directors and the Executive Management, 
thus to stay committed to developing privacy policies, 
managing data, strengthening institutional oversight, 
defining responsibilities, and regulating the relationship 
within, moreover, the Board and the Management keep 
its efforts on to enhance the principles of governance and 
apply them into internal policies and applicable laws and 
regulations, thus to develop the quality and performance of 
the Group’s financial profitability and follow future strategic 
plans, 

The Group has been committed to working within the 
framework of the internal regulations and resolutions, 
whether in the memorandum of association, the by-
laws, or the recommendations of the Board's meetings. 
In addition to the laws, circulations, and the provisions 
applicable by the regulators in Palestine to maintain 
the relationship between the Board of Directors, the 
Executive Management, shareholders, and stakeholders. 
Furthermore, Paltel Group is committed to and significantly 
contributes to the development of its role in social and 
environmental responsibility in the Palestinian society.
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Palestine Capital Market Authority was established pursuant to Article (2) of the Capital Market 
Authority Law No. (13) of 2004 to regulate, supervise and control performance of securities, 
insurance, mortgage, and financial leasing sectors in Palestine, through issuing resolutions, 
circulars and legislation necessary to regulate the market and protect the interests of dealers. 
With regard to the regulation of the securities sector in particular, the Authority monitors and 
supervises the issuance, disclosure, licensing, determining exchange commissions, going public, 
secondary offering, listing, or capital increase, to ensure regulation of Palestine Stock Exchange, 
listed companies, member companies, and investment funds operating in Palestine. 

Palestine Exchange was established a private shareholding company to regulate trading in securities 
and create a sound investment environment to attract domestic and foreign investments.. The 
Palestine Exchange operates under the supervision and control of the Capital Market Authority, 
according to the Securities Law No. (12) of 2004, the first trading session held in 1997, and in 
2010, the Palestine Exchange was listed as a public shareholding company to comply with the 
laws of transparency and governance to be an investor in the Palestine Stock Exchange. The most 
important objectives of the stock exchange have been to reflect a right image of the investment 
environment in Palestine and strengthen strategic relations with local and regional stock exchanges 
and financial institutions so that Palestine is part of the global investment department.

Paltel Group is committed to complying with all laws, regulations, and instructions of disclosing all 
matters related to the performance of the Group and its companies. It is proud of its commitment 
to fully comply with all what is required to disclose information whether quarterly, semi-annual 
and annually, in addition to the assessments of the Board of Directors and public bodies to reach 
investors inside and outside of Palestine. The Group’s commitment is to forge its commitment to be 
the largest Group to create a transparent investment environment in Palestine. These disclosures 
issued to the Capital Market Authority, the Palestine Exchange and published on their websites, 
along with the Group’s website and major daily newspapers.

Palestine Capital Market Authority

Palestine Exchange

Compliance with Disclosure
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Legal Disclosures

ف

Until 31/12/2018, there are no expected material 
cases that will result in substantial financial 
obligations to the company.  It should be noted 
that there are some cases filed by or against 
the company but without any material financial 
values.

 Primary legal procedures or cases in
which the company is involved

 Control over of the company

Ownership by the relatives of the 
board of directors and the executive 

management

Stakeholders who are the Group’s debtors 
or beneficiaries for any guarantee worth 
more than JOD five thousand since the 

beginning of 2018

Contracts and deals
 with related parties 

Affinity or kindship relationships 
between the board of directors and 

the executive management 

There are transactions with stakeholders that 
are outlined in the audited financial statements 
through Note 34.

There is no specific entity that owns the majority 
of Paltel stocks, or has the majority of the voting 
rights or the ability to appoint board members who 
would represent the majority during the Board of 
Directors’ meetings, taking into consideration the 
shares of Palestine Development and Investment 
Ltd. (PADICO) and Palestine Investment Fund, 
as indicated in the section that illustrates the 
shareholders ownership percentage of more 
than 5% from Paltel’s shares outstanding.

Paltel Group did not conclude any contracts, 
projects or commitments during 2018 as in 
the sense of what stated above taking into 
consideration the technical and operations 
related commitments among the Group 
companies and affiliated companies which were 
disclosed in the audited financial statements.

Paltel Group is committed to disclose any 
trading that is performed by insiders through its 
Investor Relations and through brokerage firms 
that manage the trading process, according to 
the applied disclosure law.

There is no affinity or kinship on the first degree 
between any members of the board of directors 
and the executive management staff.

ف

 No declaration of bankruptcy of any of the 
current board of director members or executive 
management employees has been issued, and 
no legal action or judgment of conviction has 
been taken against any of the aforementioned 
including any decision to forbid them from 
practicing any administrative affairs or certain 
activities for the past five years.

Declaration of bankruptcy of any 
member of the board of directors or 

the executive management staff 

Contracts of the board of directors and executive management Staff

Salaries and benefits of the board of 
directors and executive Management staff 

The salaries and benefits of the senior 
management for 2018 was in total of JOD 1.85 
million as short-term benefits and JOD 206 
thousand as long-term benefits; in addition to 
JOD 371 thousand as benefits for the company’s 
board of directors. 

No contracts were signed between the Group and members of the board, while the contracts 
signed with the employees of the executive management are of unlimited duration and do not refer 
to dismissal or delimitation of responsibilities taking into consideration that the Chief Executive 
Officer is a member of the current board of directors.

Leading positions of members of the executive management listed in the Palestine 
Exchange

Discrepancies between the preliminary and final audited financial statements
There are no variations or discrepancies between the preliminary and final audited financial 
statements for the year 2018. 

Name Position Workplace Listed Companies

Ammar Aker

Salameh Khalil

Maen Melhem

Abdul Majeed Melhem

Chief Financial Officer

General Manager

General Manager

Paltel
Group

Paltel
Group

Paltel

Jawwal

Palestine Telecommunications Co. (PALTEL)
Palestine Development & Investment Co. (PADICO Holding)

Palestine Real Estate Investment Co. (PRICO)

The National Bank (TNB)

The National Bank. (TNB)
Golden Wheat Mills Co. (GMC)

Palestine Industrial Investment Co.(PIIC)

Chief Executive Officer
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Board of Directors

Role and Duties of the Board of Directors

Paltel Group’s Board of Directors is combining efforts with the Executive Management in setting the company’s 
vision, objectives and mission. The Board of Directors also strives to determine the strategic direction of the Group 
and its companies and set up pillars of financial and operational performance out of its responsibility being the 
trustee and agent of the other partners and shareholders in accordance with the applicable provisions locally and 
internationally. On the other hand, the Board of Directors plays an important and fundamental role in enhancing the 
standards of governance, transparency and control over the Group’s financial activities, to ensure the protection 
of the rights of shareholders and the equal treatment of all parties involved in our businesses. The following duties 
fall under the Board of Directors’ main functions:

Membership of the Board of Directors

The Memorandum of Association, Bylaws, and Policies of the Group requires that the number of members of 
the Board of Directors shall not be less than five members and no more than eleven members for reasons of 
consistency of membership with the capital structure. The rules of procedure shall also bind each member to 
at least 30,000 shares of the company's shares. In the event of a decrease in ownership, the membership shall 
automatically fall. The board member shall have the required expertise and competence in terms of financial, 
legal, and administrative according to the elements stipulated in the laws adopted by the Group. It is crucial that 
members of the Board of Directors have sufficient time to follow up on Group matters, attend most meetings 
and enjoy a future outlook in the world of communications and investment to continue the Group's outstanding 
performance and maintain the confidence that shareholders have given over the past years.

Identify the mission of the Group and its companies, and develop strategies and laws to achieve and implement the 
objectives and results in various forms, thus contributing to serving the local community and providing rewarding 
returns to shareholders and other stakeholders. The Board of Directors is also responsible for carrying out a periodic 
review of the mission and objectives to ensure its effectiveness, relevance and credibility.

Approve the system of granting incentives, bonuses and benefits to members of the Board of Directors, the 
executive management, and employees of the Group’s companies.

Determine the tasks and authorities of the executive management, follow up and evaluate its performance in achieving 
the financial and operational objectives of the group, and verify the applicability of policies, plans and strategies 
developed.

Provide the necessary resources and devise realistic objectives that can be achieved in this regard, in order to 
strengthen the ability of the executive management to perform its tasks and achieve the desired results.

Study and evaluate the surrounding business environment, and search for investment opportunities and projects 
that benefit the Group and its shareholders.

Review and approve the financial statements and reports, in addition to approval of budget and the Group’s results 
achieved during the fiscal year.

Review transactions with related parties and ensure their compliance with standards of integrity and independence.

Carry out many other tasks that ensure transparency and fairness to all parties dealing with the group and its 
companies.

Board of Directors’ Committees

The committees of the Board of Directors are composed of specific members of the Board who, on 
his behalf, study and review certain aspects of the Group's work and take decisions as a result of their 
extensive experience in this field. The Board of Directors have two central committees: investment and 
internal auditing to increase the company's profitability by investing in the telecommunications sector in 
particular and other areas in general to implement the Investment Diversification Law. It is vital to maintain 
the company's governance and transparency and to ensure that the work is conducted accurately and 
impartially by the executive management and all employees through the internal work of the Group and 
its subsidiaries. Accordingly, the members of the committees and their main functions are as follows:

Tasks of the Committee

Prepare and develop the investment 
strategies for the Group, and monitor 
and follow up its implementation.

Submit recommendations to the 
Board of Directors regarding the 
investment opportunities.

Submit recommendations to the 
Board of Directors regarding the 
investment opportunities.

Submit reports regarding the Group’s 
investments to the Board of Directors 
and the General Assembly.

Tasks of the Committee

Act as a liaison between the Paltel 
Group’s Internal Audit Department 
and the Board of Directors

Supervise the application of 
policies, accounting and operational 
standards.

Guarantee risk reduction related to 
revenues.

Monitor the internal auditing within 
the Group according to the approved 
standards.

Preserve the independence and 
objectivity of internal audit within the 
Group.

Investment Committee Internal Audit Committee

 Members of the Committee  Members of the Committee

Mr. Talal Nasseriddin - ChairmanMr. Yazid Al Mufti – Chairman

Mr. Basil Abdel-NabiMr.  Zahi Khouri

Mr. Basem Abdel-HaleemMr. Samir Hulileh

Mr. Ammar Aker
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First Meeting
14/02/2018

 Third Meeting
 21/06/2018

Fourth Meeting
16/10/2018

 Fifth and Sixth
Meetings

02/12/2018

Second Meeting
26/03/2018

Meetings of the Board of Directors

The Board of Directors' holds periodical meetings to discuss the latest developments related to the company in 
regards to achievements, financial and administrative reports, and future strategies, to achieve planned objectives 
and activities undertaken by the Group. Also, the Board of Directors discuss all the Group's operations, develop 
policies and procedures, and monitor their implementation by the executive management and employees of the 
Group and its companies. The Board of Directors or at least one-quarter of the members of the Board, so that 
the number of annual meetings shall not be less than six, and the meeting held at the place determined by the 
Chairman of the Board. It is worth mentioning that to comply with all disclosure laws and integrity and transparency 
principles; the Group shall disclose and notify the Palestine Exchange and the Capital Market Authority of the date 
and agenda of the meeting without the statutory disclosure period. Subsequently, the Group shall provide the 
same regulatory authorities with the decisions of the meeting to ensure communication with its shareholders. 
Furthermore, the Board of Directors did not hold an emergency meeting in 2018.

Ordinary General Assembly Meeting 

Paltel Group's Board of Directors' holds the ordinary general assembly meeting at least once a year. Shareholders 
are invited to attend the meeting, which includes the agenda of the meeting. Also, the details of the meeting 
provided electronically and in writing on the company's website and throughout local newspapers. The Annual 
General Assembly meeting of the Group was held in March 2018 in Ramallah, Palestine, while using visual 
meetings systems to communicate with the shareholders in the Gaza Strip. The meeting started with the Controller 
of Companies announcing the valid quorum and requesting the Chairman to preside the meeting. The Board of 
Directors' recommendation to distribute a cash dividend of 40% of the nominal value of the share approved during 
the meeting. In addition, Ernst & Young elected as an external auditor for the year 2019.

Dates of convening meetings of the board of directors during 2018

Extraordinary General Assembly Meeting

Paltel Group did not hold any extraordinary general assembly meeting since 2009.

Election of Board Members

Paltel Group's internal regulations dictated the cycle of the board of directors cannot exceed four years. The new 
Board of Directors shall be elected by secret ballot, yet the previous board shall continue to conduct the affairs 
and operations of the Group until the new board is elected during the meeting of the general assembly, which 
shall hold its meeting within a period not exceeding three months from the date of the end of the previous board 
of directors' cycle. Each candidate shall have at least thirty thousand shares of Paltel Group in order to qualify for 
the membership of the board, knowing that the membership will be automatically revoked if the number of shares 
owned by the member decrease than the minimum required number of shares. It’s also given that no one less than 
twenty-one years can be nominated to the membership of Paltel Group's board of directors, and no person holding 
a public office may combine that position with the membership of the Group’s board of directors.

Board of Directors’ Performance 

The Board of Directors' performance is based on the need for competence, skills, experience, diversity, and ability 
to manage the Group's business in terms of senior management, ensuring that the Board can maintain the Group's 
performance and sustainability and comply with all the terms and characteristics of transparency and governance. 
Key performance indicators, also, the evaluation process aims at ensuring that all material matters are covered 
during the financial year, defining the Group's strategic objectives and ensuring consistency between the Group's 
vision and the vision of the Board of Directors. The evaluation process for the Board of Directors is carried out 
under the supervision of the Chairman of the Board. The evaluation process includes the Board's self-evaluation 
and evaluation of the performance of the Board as a whole. The essential method is to distribute a questionnaire 
to the members without disclosing their names. Also, the performance of the Board evaluated at the General 
Assembly meeting held annually by the Group in the presence of the shareholders, the Companies Controller and 
the representative of the Capital Market Authority, and the representative of the Palestine Exchange. Accordingly, 
discussion on the performance of the Board, the Executive Management, and the Group as a whole took place.

The evaluation is also completed by certain committees, or through a certain person, or the Chairman himself. It 
also could be completed by distributing a questionnaire to the members of the Board of Directors so that they can 
anonymously vote on it. The results will then be summarized and submitted to the concerned authorities, which in 
turn will discuss and apply any corrective actions required.
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Control & Internal Monitoring System
Paltel Group expanded its operations significantly over the past years. This development and multiplicity in 
operations required the implementation of the latest internationally recognized internal control systems. It aims at 
improving operational performance and employing the resources available at the Integrity and Accuracy Summit 
to ensure their proper utilization; in addition to ensuring the reliability and adequacy of information provided to all 
parties involved in the activities of the Group and its businesses in the administrative, commercial and financial 
fields.

Paltel Group established the Board of Directors' Internal Audit Committee to oversee the internal audit department. 
The Group's internal audit department follows the International Professional Practices Framework (IPPF) of Institute 
of Internal Auditors (IIA), which provides mandatory guidance governs the auditing process and helps in providing 
standards of application and rules of professional conduct to be followed. 

The main achievements of the Internal Audit Department
in 2018 were as follows:

Updating the Internal Audit Department in line with the best practices applied globally 
by restructuring the management to serve this objective and forming a specialized 

department in auditing the technical aspects.

Conducting a comprehensive risk assessment
 for all Group companies and departments. 

Implementing various consultation tasks according the executive management 
needs and requests.

Budgeting activities for the Group’s subsidiaries

Procurement activities for the Group’s subsidiaries

Sales activities

Customer care activates for Hadara

Recruitment activities
 

Fixed assets

Conducting the internal audit in accordance with the approved internal audit plan. Key 
auditing tasks carried out in 2018:

65PALTEL GROUP

The Internal Audit Department adopted an approved methodology based on international internal auditing 
standards to assess the effectiveness of internal control systems through a comprehensive risk assessment, and 
identification and prioritization of high risks. Paltel Group carried out an in-depth study and understanding of the 
operations associated with these risks in addition to an understanding of the control measures applied to control 
these risks, The audit procedures and the work program are then determined based on the characteristics of 
the control procedure and the severity of the risk. The examination is done through various tools and means 
of auditing (detailed examination of a sample of transactions, self-evaluation questionnaires, comprehensive 
analysis of information, and benchmarking with global best practices). Limitations, improvements, 
recommendations proposed by Internal Audit Department are then determined and a timetable is prepared for 
the implementation of these recommendations by the management.

In terms of evaluating the internal audit of the internal control systems, no significant weaknesses were 
identified in the audited activities, nor was there any significant deficiencies in the internal monitoring and 
control systems of the audited activities. There were also recommendations by the Internal Audit Department to 
enhance the control systems over audited activities, and the Group's management started to implement such 
recommendations.
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Investors and Paltel Stock 

Investor Relations Department

Paltel Group's shareholders are the essence of the 
company's success and sustainability. Over the years, the 
Group has formed a bridge of trust and communication 
between the company and its shareholders to improve 
the Group's position and provide a clear vision of its 
strengths to maintain its current shareholders and attract 
new shareholders. In addition, the Group strives to develop 
strategies aimed at reaching the Group's plans and retain 
a diverse and reliable communication with all shareholders 
to strengthen the shareholders base of the company and 
attract foreign capital to Palestine. Therefore, trading and 
liquidity ratios will surely increase the shares of PALTEL 
within the Palestine Exchange. 

The Investor Relations Department of Paltel Group 
implements the highest standards of communication with 
its investors and uses many information dissemination, 
communication, and follow-up tools to ensure that 
information reaches its shareholders as soon as possible, 
thus to have an edge that would be classified competitive 
not only on a local level but also on a regional and a global 
level. The Department is also keen to clarify the dividend 
policy adopted by the Group, report the dividends per 
share approved during the General Assembly meeting, 
and follow up the distribution of dividends and receipt 
by the shareholders. The Department is also responsible 
to publish and issue the annual report which sums up 
the Group's managerial, operational, administrative and 
financial performance and reviews of the year, in addition 
to the achievements done throughout the year.

Also, the Department consistently and persistently seeks 
to store, maintain and update the shareholder's data and 
contact information stored on a departmental automated 
system that the Investor Relations department uses to 
monitor and organize. It is a procedure to guarantee a 
transparent communication process with shareholders 
and raise their awareness about the company's strategy 
and activities, and protect the shareholders’ information 
and offer them the highest quality of service. In addition 
to complying with the securities laws and the regulations 
issued by the regulatory bodies, the Department ensures 
that all instructions and rules implemented concerning 
shares ownership and to maintain the shareholders' 
relationship with the Group, thus to be fully transparent 
and clear in front of its shareholders and stakeholders, all 
maintained and communicated through quarter, interim 
and annual reports, in addition to disclosures through 
its website and the legal ones that shall be published on 
Palestine’s exchange website. 

Forms and means of communication 
with shareholders

The Group devotes specific resources and tools to ensure 
that communication with the existing and potential 
investors conveyed transparently and smoothly. Hence, 
the Group uses a variety of communication tools to submit 
information and presentations to all categories of investors 
and the business community as a whole; in addition to 
various periodic disclosures providing shareholders with 
adequate and sufficient information promptly, to help them 
in making their informed investment decisions. Also, the 
website of the Group is continuously updated to include 
data, financial reports, and information illustrates Paltel 
stock performance. 

Over the past years, the Investor Relations Department 
has collected data about the shareholders, including 
necessary information, banking and communication 
information, to update the Group's database and update 
it to the shareholders' system in order to facilitate the 
process of communication with them to update them with 
the latest news related to the Group. The newly launched 
sophisticated platform contains all relevant information 
and automatically saves and maintains the information in 
a highly confidential manner, ensuring that no data is lost, 
in addition to the flexibility to acquire the most needed 
information about the shareholders and thus to keep them 
in the context of the Group’s latest updates and news. This 
update has positively affected the speed and mechanism 
of dividend distribution to shareholders and access to 
shareholders who had profited from previous years and did 
not receive them.

As part of the Group’s responsibility to offer the highest 
level of transparency and involvement of its shareholders 
in the strategic decisions related to the Group, the 
General Assembly Meeting is the primary platform for 
communication between shareholders, the Board of 
Directors, and the Executive Management to discuss 
various matters and to take into consideration the opinion 
and expectations of the shareholders for the company's 
current and potential performance in the coming years 
and to shape the strategy that will mostly benefit the 
shareholders and aims to increase their investment value, 
that all through efficient voting rights and the distribution 
of invitation to each and every shareholder through various 
communication means.

Reports and disclosures to Shareholders

Paltel Group fully adheres to the disclosure of material 
information and financial reports with applying the best 
of considered practices in order to reflect the most 
reliable financial reporting performance presentation, 
as it is a critical element of transparency and constant 
communication between the Group and its shareholders to 
clarify matters relating to the Group's business in a clear 
and non-misleading manner. The Group also prepares these 
disclosures and delivers to all the shareholders at the same 
time without any bias of distributing the information along 
with the regulatory institutions within the statutory period as 
permitted and in obligation, thereby within the provisions 
of the law.

In addition, the Group prepares presentation slides, fact 
sheets, analytical reports, and clarifications on the financial 
statements and administrative decisions, including the 
resolutions of the Board of Directors and the results and 
recommendations of the General Assembly and any other 
non-recurring material information that should be published 
to the public of shareholders. It is implemented in specific 
bulletins to be issued on the company and the Palestine 
Exchange websites, to help shareholders make decisions 
and understand the policies and strategies adopted by 
the Group. Therefore, it aims at maximizing shareholder's 
interests and promoting the mutual exchange of concepts 
related to the objectives and risks associated with the 
operational and commercial activities of the Group and the 
performance of the telecom sector in the region.

Collaboration with the supervisory 
authorities and brokerage companies

The Group maintains constant communication with the 
regulatory and organizational authorities such as Palestine 
Capital Market Authority, Palestine Exchange, Information 
and Communication Technology “ICT” regulators, and 
other local and international regulators that contribute 
to raising the level and efficiency of the investment 
environment and the quality of services provided to 
keep up to date with the latest developments regarding 
communication with shareholders, disclosure of data, 
and meeting schedules and decisions to increase the 
level of quality, speed, and integrity in the investment 
environment in Palestine. Also, the Group maintains a 
relationship between the Investor Relations’ Department 
and brokerage companies in Palestine, to provide clear 
and explicit information delivered to local and international 
shareholders. The Group also holds periodic meetings to 
ensure that these companies can perform the financial 
and administrative performance of the Group through 
presentation segments and analytical reports that are 
reviewed by the management of these companies. As for 
brokerage companies listed in the Palestine Exchange or 
operating in the neighboring regional markets, the Group 
attaches great importance to strengthening relations and 
enhancing channels of communication between them and 
these companies, in order to achieve the best interests of 
shareholders in different regions and provide them with 

Paltel Group
is a member of the Investors’ 

Relations Association 

all information which ensures that they make informed 
investment decisions. It is worth mentioning that during the 
previous periods, Paltel Group held a number of meetings 
and hosted brokerage companies, to discuss the main 
current financial and operational conditions and the future 
opportunities that the Group intends to take in addition 
to the obstacles and challenges facing the Group and to 
keep updating them with the latest of prospects and key 
performance indicators, therefore to maintain the reliability 
of the Paltel’s stock which is considered the largest stock 
in market cap in PEX.

Strategy for Investor Relations’ 
Management 

Paltel Group reviews its shareholder strategies and 
communication plans continuously, discussing the 
effectiveness and feasibility of this relationship, developing 
and updating it, and applying the latest technology systems 
to increase its accuracy and accelerate its operations. 
The Investor Relations’ Department is continually seeking 
to improve the relationship with all parties dealing with 
securities which are in any way related to investing in the 
Palestine Exchange. As such, the Department keeps pace 
with the latest developments in the sector and connect 
the most recent developments with their shareholders 
and update their data and abide by the laws that protect 
shareholders dividends and maintain the confidence 
entrusted to the Group over the past two decades.



68 Annual Report - 2018 69PALTEL GROUP

Paltel Stock
Paltel stock was listed in Palestine Exchange in 1997 with a capital of JOD 33 million. The capital was increased in 
1998 to JOD 45 million, and in 1999, the company’s management increased the paid-in capital by 50% with a par 
value of one Jordanian Dinar per share, raising the capital to JOD 67.5 million. This increase was allocated to the 
shareholders of the company each according to its capital share. In 2005, the company’s management distributed 
stock dividends to investors with percentage of 50% brining the capital to JOD 101.25. In 2006, stock dividends 
was amounted to 30%, resulting in capital increase reaching JOD 131.625, noting that there has been no change 
in the value of the capital ever since.

Palestine Exchange classifies Paltel stock as part of the first market in application of the listing system, where 
companies are listed under this market based on several criteria and standards, the most important of which is the 
company’s capital, its free float percentage, and the percentage of the net equity of investors to the paid-in capital, 
in addition to its trading activity. 

Stock Performance Indicators
Performance of Paltel Stock compared to PEX during 2018

Trading Volume (shares)

185,071,060
Palestine Stock Exchange

Palestine Stock Exchange

7,882,791
PALTEL Stock

PALTEL Stock

PALTEL Stock

  4.3%

Value of shares traded (US Dollars)

353,476,020

49,223,183

13.9%

of total trades in PEX

of total trades in PEX

Number of deals executed (deal)

35,030

4,443

12.7% of total trades in PEX

Palestine Stock Exchange

Summary of PALTEL Stock Price

Trading Summary of PALTEL Stock

Number of traded shares (share)

Value of traded shares (USD)

Number of executed trades (deal)

Stock turnover ratio

No. of sessions in which Paltel’s stock was traded

Market Cap of Paltel (USD)

Free float percentage

Total number of shareholders

Average daily trading volume

2017
12,764,847

85,716,642

6,028

9.70%

242

850,271,367

47.62%

8,300

52,747

2018
7,882,791

49,223,183

4,443

5.99%

242

802,002,687

48.52%

8,324

32,574

Highest Trading Price “JOD”Lowest Trading Price “JOD”

Closing Price “JOD” Opening Price “JOD”

4.855.19
20182017

4.214.46
20182017

4.575.00
20182017

4.324.58
20182017

4.98
2016
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Closing Prices & Volumes of Trading during the last five years

Market Value of PALTEL Share

By the end of 2018, the market cap of Paltel stock reached 21.5% of the total market cap of PEX, preserving by 
that the highest percentage among all other listed companies in the market.

Market Value of “PALTEL” as of: 31/12/2018 

3,734,921,019

802,002,687
Market Value of PALTEL shares (US Dollars)

Percentage of total Stock Exchange: 21.5%

Palestine Stock Exchange
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Average daily traded shares during the last five years: 42,101 shares

Ratios relevant to the Market Value of PALTEL Share as on: 31/12/2018

Investors and shareholders

The ownership of Paltel issued shares, which reached to 131,625,000 shares, belong to 8,324 shareholders as 
shown by the end of 2018. Paltel’s shareholders constitute 11.8% of the total number of investors and shareholders 
of the listed companies in PEX. It is worth mentioning that approximately 48.52% of Paltel shares are free float 
shares. As for Paltel’s shareholders who own more than 5% of total issued shares, there are two investors: Palestine 
Development and Investment Company Ltd. (PADICO) which was one of the founders of Paltel in 1995, and the 
Palestine Investment Fund (PIF): 

Shareholders who hold more than 5% of the company’s capital

1.21.1
20182017

8.58.5

Price-Earnings Ratio (P/E)

20182017
Price –to-Book Ratio (P/BV)

Number of owned shares Percentage of ownershio

As of:
 31/12/2018

As of: 
31/12/2017

As of:
 31/12/2018

As of: 
31/12/2017

Palestine Development and
Investment Company Ltd.

Palestine Investment
 Fund (PIF)

Name of Shareholder

40,321,343

9,283,123

40,321,343

10,550,209

30.63%

7.05%

30.63%

8.02%

 Free Float Shares as of 31/12/2018

131,625,000

63,862,587
Number of free float shares

48.5%Percentage of free float shares: 

Total number of issued shares
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Numbers and percentages of Paltel shares according to the shareholders classification 
as of 31/12/2018

Number of Paltel shareholders per classification as of 31/12/2018

Foreign Individuals             11,257,241

Local Companies            33,657,144

Foreign Companies            58,890,072

44.7%

25.6%

21.1%

8.6%
Local Individuals            27,820,543

92.5%

6.2%

0.8%

0.5%

Foreign Individuals        515

Local Companies          67

Foreign Companies          43

Local Individuals    7,699

Number of Paltel shares according to the depositing entity as of 31/12/2018

131,625,000

112,363,393Shares controlled by brokers

Shares outside the control of brokers 19,261,607

Total shares:

14.6%85.4%

Dividend Distribution 

Based on the company’s twenty first ordinary general assembly meeting which was held on 26/03/2018, the 
general assembly with the attending shareholders approved the recommendation of the board of directors to 
distribute cash dividends of JOD 0.40 per share (40% of the par value) totaling around JOD 52.65 million. Paltel 
Group started the distribution of dividends from 24/05/2018. 
Moreover, the Board of Directors proposed at its meeting on 11/02/2019 to the General Assembly (GAM will be 
held on 26/03/2019) the distribution of JOD 0.40 cash dividends per share (40% of par value) for the financial year 
2018. 

Twenty First Meeting of the General Assembly in 2018

Relevant Percentages of Shares

Date of Disclosing
Dividends Distribution

14/02/2018 26/03/2018 24/05/2018

Date of Distribution
Decision Confirmation

Dividends Distribution
Start Date

9.3%8.7%8.0%

Dividend Yield Return

8.1%7.9%

20182017201620152014

0.510.540.61

Earnings per share (JOD)

0.630.65

20182017201620152014

0.400.400.40

Cash dividends per share (JOD)

0.450.45

20182017201620152014

78%75%66%

Dividend payout ratio

71%70%

20182017201620152014

Dividend figure for the year 2018 represents the amount recommended by the board of directors.
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PALTEL Share and Al Quds Index Performance 2018

Performance of PALTEL Stock and Al Quds Index 2018

Ranking in terms of market
capitalization as end of 2018

Ranking in terms of trading
value in 2018

Ranking in terms of cash
dividends distributed
for the year 2017

Ranking in terms of number
of shareholders as end
of 2018
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Paltel Group Foundation
 for Community Development

Since 2005, Paltel Group has established a corporate social responsibility strategy, as a 
direct response to the growing needs of the Palestinian society. 

Paltel Group implements a variety of income generating projects, focusing on various 
forms of youth empowerment by providing equal opportunities to all segments of society in 
education by promoting a knowledge-based society through encouraging entrepreneurship 

and identifying role models to inspire future generations of Palestinians.
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Education

The education sector is seen as a necessary building block for running the Palestinian economy, as Paltel Group 
has exerted huge endeavors and has been working intensively to support the education sector at all levels as part 
of its belief that education is a core component of the overall and sustainable development process. Paltel Group 
has continued to offer the scholarships program which enables the new generation to build a strong and concrete 
homeland.

During 2018, Paltel Group offered 550 scholarships, which the total number of beneficiary students has now 
reached 4800 students, including 86 scholarships for orphans, and 56 scholarships for students with disabilities. 
Moreover, Paltel Group has approved specific standards with the Ministry of Education and Higher Education to 
maintain the level of academic excellence, economic situation and field of study for beneficiaries.

Graduates have also joined Paltel Group Alumni Association by which total number has become 498 members after 
the graduation of 152 new students by the end of the academic year 2017/2018. This growing number of graduates 
and affiliates reflects on the program development of Student-to-Student Initiative by which beneficiaries can be 
able to teach other students through providing support classes to school students. Current Alumni members; 
especially those who received jobs support in funding other students.  

Strategic Objective: To improve the enrollment of students in universities and vocational institutes into the fields 
that are mostly needed by the market and to promote the use of modern technology in school education

Inputs

Scholarships Program			   Ifad Program			   Other Educational Programs

Results & Findings

Brief of major achievements of Code for Palestine program

Since the inception of this program, the total number of beneficiary students has reached 4800 students, 

including 86 scholarships for orphans in shelters, and 56 scholarships for students with disabilities.

The total number of Paltel Group Alumni Association has reached 498 members after the graduation of 152 new 

students by the end of the academic year 2017/2018.

The total number of Paltel Group scholarship graduates of different majors were 592 students.

The percentage of female beneficiaries has been 57% while the percentage of male beneficiaries has been 43%.
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 Cumulative Growth in Number of Students benefiting
from the Paltel Group Scholarship’s Program

215 1066 1539 1994 2474 2940 3331 3790 4250 4800

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Percentages of Students who have obtained scholarships by specialization

 Percentage of Students by Gender

13% 24% 12% 14% 0% 2% 24% 4%

43% 57%

592 Students (male & female) have benefited from the Scholarships Program, distributed as the following:

Major

Graduates

Major

Graduates%

Medicine

Medicine Engineering Business 
& Economics

Nursing &
Agriculture Sciences Special 

Education Fine Arts Vocational
Majors

Engineering Business
Economics & Sciences Nursing  Special

Education
Other
 Major Agriculture Vocational

MajorsIT

91 147 131 31 16 33 3 98 7 35

QASSEM BISHARAT 
Graduate of Paltel Group Scholarship

I received the scholarship from Paltel Group in 2014 to study 
civil engineering at An - Najah National University.. The 
scholarship has helped me to secure the university tuition 
and also has given me a strong motivation to maintain my 
academic achievement, as it is required to maintaine a very 
good academic standing.Today, after four years of receiving 
the scholarship, I have graduated from the University with 
honors and work as a research and teaching assistant in 
the Department of Civil Engineering at An-Najah National 
University.

I received the Paltel Group scholarship as I excelled in 
the general secondary exam in 2014. I was admitted to 
Birzeit University in the College of Nursing, Pharmacy and 
Health professions. The news of receiving this scholarship 
was an overwhelming achievement, as I felt that I have 
accomplished something that could help me meet my 
dreams and goals, complete my studies and remove the 
financial burden of university fees on my parentswho have 
provided me with endless support. Thanks to hard work, I 
was able to renew the scholarship throughout my study and 
graduated in 2018 with honors and obtained a job within the 
Palestinian labor market that made me capable to achieve 
independence and value to my community. 

Paltel Group announced the Scholarships Program in 2013 
to those who have obtained 85% and more in the  General 
Secondary Exam. It was a great opportunity for me to apply 
to remove the financial burden from my parents. Actually, 
I have received this scholarship due to my academic 
excellence.. After graduation, like any other graduate, I 
started looking for a job and thus applied to the Ministry of 
Education, which I was qualified for the job

BARAA RIYAD MUSLEH 
Graduate of Paltel Group Scholarship

IMAD IZREIQAT
Graduate of Paltel Group Scholarship



Paltel Group, in cooperation with Birzeit University, continues to support and implement the Ifad  Program, 
launched in 2012,  to empower instructors from Birzeit University (holders of master degrees) to obtain a Ph.D. 
from prestigious international universities. The program aims to increase the number of Ph.D. holders among 
faculty members, to allow participating professors to communicate and interact with professors from around the 
world to open prospects, gain new knowledge and exposure, and keep pace with developments in a variety of 
fields. During 2018, the Group sent three instructors to obtain their doctorate.

Targeted Category: 13 Orphanages (12 in the West Bank, 1 in Gaza)

Why Orphanages?
Orphans deserve to have more attention from the community due to the loss of their parents or one of 
them. The high operating expenses of orphanages that secure housing for children requires providing 
operational expenses that contribute to children’s decent life for a category which we see as the great 
leaders of the future.

Objectives of the Initiative:
Sustainable income-generating projects for orphanages byreducing the monthly operational expenses 
of the electricity bill.
Keeping pace with the global trend in using clean energy which contributes to the economy and saves costs.
Creating a culture that promotes social investment through development projects that strengthen 
community institutions.
This project will completely or partially provide the electricity bill which could save a monthly return to 
the institution.
Implementation Phases: - Three phases (2018, 2019, 2020), where the first phase has been completed 
in five governorates (Hebron / Ramallah and Al-Bireh / Tulkarem / Jerusalem / Nablus). The second 
phase is currently being implemented in four governorates (Qalqiliya / Tulkarem / Jericho / Gaza) and the 
third phase will also be implemented in 2020 in three governorates (Hebron / Al-Ezariya / Bethlehem).

Paltel Group

Ifad Program

Green Solar System Initiative for Orphanages   Enlighten Your Life initiative
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A lecture at An-Najah National University under the title "Art of Word Selection and 
Creativity in Campaigns" has been organized.
Sponsorship of the annual career day at Birzeit University and launching a new 
feature in the recruitment world. "Video CV”
A workshop of "Omni Channel Marketing" presented by Dr. Ahmed Ghazzawneh 
has been organized.
Provision of technological sponsorship for TEVT week in Gaza.
Lecture Presentation on "Secrets of creativity in data analysis and usage" for 
university students.
Sponsorship of the marketing effectiveness through influencers "Tiftawiya 
Gathering" in Gaza.
Sponsorship of training camp “Rise Up On Up Work”.
A set of summer camps have been sponsored during which several recreational 
activities and events took place.
Launching the second cohort of training program "PALTEL SHABAB".
A workshop on "Speed starts from inside house" has been organized to raise 
awareness about the importance of internal wirings at homes.
Sponsorship of Dr. Ahmed Ghazzawneh lecture on "Data Analysis".
Sponsorship of the Polytechnic graduation ceremony.

Palestine Cellular Communications Company (Jawwal)

Palestine Telecommunication Company (Paltel)

Implementation of event “Doors of My School will not be closed” in Al-Khan 
Al-Ahmar.
Comedy Club Events in the Universities.
Annual Career Day activities for graduate students of Birzeit University.
World Book and Reading Day.
Launching the tenth cohort of university training program 
"ANA JAWWAL".
UN Simulation Conference at Friends School has been sponsored.
Implementation of guiding days’ events for high school students in universities.
Sponsorship of Palestine International Book Fair.
Sponsorship of graduation ceremonies for Palestinian universities.
Implementation a series of summer camps in all governorates.
Sponsorship of the scientific day on digital transformation forum organized by 
Al Quds Open University.
Implementation of huge activities to receive new students at the Palestinian 
universities.
Organization of back to school events in vulnerable areas threatened with 
confiscation and settlement.
Honoring the top students who excel in INJAZ and top graduates of the 
universities as well as those with disabilities.
Sponsorship of the National Forum for Excellence and Entrepreneurship 
organized by the Supreme Council for Creativity and Excellence.
A wide range of recreational activities and extracurricular activities in universities.

PALTEL GROUP 81
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Results & Outputs

Enhancement of the tech industry in Palestine by impacting employment in the virtual world

Activation of creativity, innovation, and entrepreneurship  

Summary of key results and indicators of Code for Palestine 
Increased demand on the program from 101 applications in 2015 to 1076 in 2018

Increased number of international trainers from 4 in 2015 to 24 in 2018

87% of “Code for Palestine” Program graduates went to study computer

science and engineering at universities

Two students of the graduates (one from Jenin and one from Gaza) have received scholarships to complete their 

undergraduate studies at Stanford and MIT Universities in computer science majors

Six students, who completed the program last year, have participated as assistant trainers

in 2018, 29 graduates completed, submitted, and presented seven projects to local and international trainers

Investing in Youth through
the IT sector
Strategic Objective

To enhance the telecommunications sector in Palestine by investing in today’s youth to create an environment of 
technological advancement, innovation, and entrepreneurship. 

Inputs

Code for Palestine Code and Design
Bootcamp

 & Creativeness
 Innovation Center

Your Summer
 Code Program

Hour of CodeHashcodeABJAD Net  Technology &
 Community  

#Aج
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Programming for First-Year Students: 
Introduction to Python Language

Programming for Second Year Students: 
Web Page Design 

Training on Creative / Planning Thinking:
Design Thinking 

Programming for the third year Students (Graduates):
Mobile Application

At this stage, the fundamentals of web design 
are introduced to students during their training 
(Introduction of creating a home page , tags 
structure,  HTML, , pattern of web page, and 
CSS styling), in addition to Python language 
and introduction of  other programing 
languages.

Throughout three years of the program, the 
focus is on Design Thinking skills to enable 
students linking between programming and 
problem-solving skills by software innovation 
responsive to their community needs.

Students, at various levels of learning within the program, shall receive practical and theoretical training on 
different ways of modern design, discovery of creative ideas by creating new ways of thinking, work on launching 
Apps, design and share ideas with others by participating in various practical activities out of which new ideas 
are developed and demonstrated, publish business model for such ideas. It shall be noted that 87% of Code for 
Palestine program graduates went to study computer science and engineering in universities after being involved 
in this program.

Paltel Group Foundation for Community Development, in cooperation with Jawwal, continues to implement the 
Code for Palestine Program, which is considered the most critical and significant program in technology education 
and entrepreneurship in Palestine. The program, launched in 2015, targets students from the West Bank and Gaza, 
aged 14 years old, that excel academically and demonstrate a passion for learning coding and computer science. 
It consists of a three-year curriculum that includes the following:

Students are gradually trained on programming 
through simple means that make training 
environment with full of fun and entertainment 
by knowing how to deal with the programming 
languages.

Python programming language is introduced 
to students through which trainer  explains 
the basics of programming such as variables, 
conditional sentence, redundancy and matrices 
as well as the functions of these conditional 
sentences so that students can use drawing 
library and design forms by programming.

Through the use of JavaScript, students learn the 
fundamentals of creating mobile applications, as 
students are divided into groups by demonstrating 
their mobile app design.
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Number of Students who have submitted to the Program 
in 2018 compared to previous years

2015 2016 2017 2018

23 102 296 53654030024678

Distribution of students in the Code for Palestine based on gender:

Selection Criteria

Passing the IQ test

Passing the English language test

Teamwork spirit 

Parents’ consent

Government Schools

UNRWA Schools

Other Schools

Government Schools

UNRWA Schools

Other Schools

Total



474229

201820172016

Number of Students in Summer Training Camp
distributed by years in the 

Code for Palestine Program

Percentage of Students in
Code for Palestine Program

 Number of International and Local Trainers

International Trainers

Local Trainers

Graduates

48%52%

55

Graduates 29 7
Projects

4
Projects

Graduates

613

3
Projects

Total

West

Bank

Gaza

2015 2016 2017 2018

3 3 3 8 241274

Graduates of Code for Palestine Program
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The second cohort of the Code for Palestine Program, which included 29 students, have graduated at the end of 
the summer training camp of 2018 after the completion of their seminars. Two of the graduates (one from Jenin 
and the other from Gaza) have received scholarships to complete their undergraduate studies at Stanford and 
MIT Universities in Computer Science. Graduation projects and seminars consistedof apps and web design to 
solve daily life problems. The Code for Palestine Program provides students with high-level skills that qualify them 
to receive scholarships from prestigious international universities in the fields of technology, programming, and 
engineering, as two graduates of the program received international scholarships at two internationally renowned 
universities.  Furthermore, 12 out of 14 students with high marks in the General Secondary Exam have been 
admitted to study in the fields of computer programming and engineering.

The App name “SANFOOR” is a metaphor for university students in their first year 
when they move to a new academic cycle in a completely different new environment. 
The App is based to accompany students, facilitate their need of information and 
make such info  available to them by displaying the available housing units for 
students, their owners, ads on available housing units, features of these housing 
units, its locations, number of individuals who can stay in one available housing unit.

This App provides a platform that ensures the availability of important information 
regarding the allotment of pharmacies and types of drugs therein as well as 
the insurances that cover price of medicines. Thus, users will have easily and 
conveniently the required data on pharmacies, medicines and available insurances.

This App provides a service to those who are seeking for camping and to have best 
times subject to their desires and interests. The App is based on linking  those who 
are interested in camping with a list of available camps, the camps that will take 
place and enable administrators of such camps to enter data about the camp. This 
App can also send alerts in contingency such as postponing the date of camping or 
changing the venue of the camp.

Because our students are looking for more promising future, a group of students 
has developed an App to facilitate between high school students and their 
colleagues who have completed their studies, so that each user can open his 
own page and feed it with his or her data, experiences, skills and current job. 
Thus, they provide advises to school students and job trends.

Adoring and passion of students for “Code for Palestine” program motivated 
them to develop an App that provides a guide for those interested in learning 
coding which gives them the necessary information to start learning coding as 
well as a list of available coding languages.

ZURUNI “Visit me” is an App which deals with tourists of foreign nationalities 
who wish to visit Gaza and provides  them with a list of tour sites all over Gaza 
Strip and available facilities and services that they need such as restaurants, 
hotels and shopping malls.

Going back again to students who have completed the secondary education and 
wish to proceed studying at the university. This App provides data for students 
about the available faculties in Palestine, majors, tuitions and all information they 
need and, therefore, it ensures that the student can select the best faculty in 
various respects.

SANFOOR

Ipharmacy

Camplendar

BreakOut

I code app

Zuruni

Find your 
way

Graduation Projects
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Code and Design Bootcamp

Distribution of admitted students by academic track:

After the fruitful success of the first training camp “Code + Design Bootcamp” in 2017, Paltel Group Foundation 
has organized this year the activities of the second camp for designing and coding “Code and Design Bootcamp” 
to include West Bank and Gaza Strip with the participation of 20 students in Gaza and 24 students in West Bank. 
254 students applied to the program  of whom 128 are from Gaza Strip and 126 from West Bank, however, 139 of 
them are male and 115 are female.

This year, the camp included university students and graduates in the field of computer science and engineering, 
information technology and other majors related to design and coding. The students enrolled in two main tracks, 
the “Android Development” and “Data Analysis”. One of the best features of this program is the enrollment of 
students in quality learning and training of Udacity International Institution for four months by which students will 
be able to obtain Nanodegree each in his/her field of specialization, taking into account that  obtaining of this 
certificate is considered as one of the most important achievements that qualify participants to enter into the 
labor market whether through launching of their own projects, individual work or employment in domestic and 
international corporates.

Summary of key findings and indicators for Code + Design Bootcamp Program. 

100% of Silicon Valley volunteer trainers recommend their fellow to voluntarily work on the program.
83% of teachers believe that teaching and interacting with students is the key and interesting part of the program. 
This year, the program was held in Gaza Strip where 21 students have enrolled therein. 
The number of students enrolled in the program has increased from 15 students in 2017 to 43 students in 2018.
175 volunteers from the Silicon Valley applied to come to Palestine and teach in the program whereas 10 
applicants from major corporates in Silicon Valley were accepted.

Total number of volunteers 
applications from Silicon Valley          

175
of whom

 10
applications have been 
accepted to attend and 

provide training in Palestine

83%
of trainers see that 

teaching and interacting 

with students are the most 

key and interesting part

100%
of trainers recommend 

their fellow to volunteer in 

this programs

The three-week camp has comprised of several training 
workshops and practical projects that supervised by 
foremost international trainers who graduated from 
Stanford University and  employees of global companies 
such as Facebook, Snpachat, Uber & Whatsapp as well 
as other companies from Silicon Valley.

West Bank17

17

7

Total

29

15

Track

 Android

Data Analysis
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Gaza

12

8

Students

Number of Students by Gender

Android

Total

GazaWest Bank

10 trainers

4 trainers

7 International3 Local

2 International2 Local

8

8

10

3
16 13

Data Analyst

Total

GazaWest Bank

4

3

1

7
7 8

Number of trainers

 in West Bank program

Number of trainers 

in Gaza program

Trainers

Peniche 
An International Trainer

 Participated in the training camp

O. Abboud 
 An International Trainer/ Participated in the training camp

“Teaching in Gaza gives me the sense of importance and meaning which I had never felt before. It is a 

rare opportunity to visit a place in which you feel appreciation for the knowledge you deliver”

“I felt the effect there; I wondered during the final presentations,

 that: Are students the same people who joined the program two weeks ago?”

“I had participated in many technical and non-technical trainings. The Bootcamp was different in many 

areas such as the quality of training material, the content of design thinking and quality of trainers. In 

fact, this program has changed my way of thinking.”
Student from Al-Najah University

Participant in the camp 
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Fikra: Paltel Group Innovation Hub

From Silicon Valley to Palestine

Paltel Group lays down the first building blocks for launching and operating the Innovation Center. The group 
continued to develop a center for innovation and creativity as part of a strategy which is based on and support 
the potential of youth, especially in IT sector. Paltel Innovation Center will provide the latest technology to leading 
youth helping them to reveal their potentials and turn it into pioneering ideas and startups that contribute to the 
development of economy and increase job opportunities for youth graduates as a practical contribution by Paltel 
Group in advancing the development process of Palestine.

During this year, many partnerships with international companies and institutions have been achieved which 
provide learning and training programs for leading youth in IT sector.
It has been started with hosting international leaders who work in Silicon Valley. Several meetings on "From Silicon 
Valley to Palestine" were held including leaders and experts from global corporates such as Snapchat, Amazon, 
WhatsApp and Uber) and from highly prestigious universities such as Harvard and Columbia. Each leader has 
delivered two hours of speech talking about his/her experience and vision and provided advises to entrepreneurs.

 
Attracting top-notch talent from Silicon Valley and the parent companies of technology to transfer their expertise to 
entrepreneurs in Palestine through the the Group’s Innovation Hub.
Organizing many significant meetings between international and local leaders and entrepreneurs by networking with global 
institutions
Providing the latest technology to leading youth helping them to reveal their potentials and turn it into pioneering ideas and 
startups.
Networking with the best international universities such as Stanford, Harvard and Columbia to convey the expertise and 
knowledge to young Palestinian graduates.
The incremental growing of international volunteers to come to Palestine for training and teaching therein.
Build strategic partnerships with the world well-known academies in technology such as Cisco Academy and Juniper Academy.

Furthermore, Paltel Innovation Center hosted the events of Startup Huddle Ramallah which is a community for 
entrepreneurs to hold dialogues with business entrepreneurs, creative and investors, local and international 
successful experts who share their success stories and lessons learnt during their way in building successful 
companies.

Attendance

82 

82

77

32

107

74

Experiences 

Graduated from Berkeley University, works at Snapchat

Graduated from Stanford University, works at Amazon.

Graduated from California University, works at Whatsapp.

Graduated from California University, works at Uber

Graduated from California University, works at UC Berkeley – PhD.

Graduated from Harvard University, works at Squarespace. 

SpokesmanNICK 

Streets

Afeef Ahmed

Zafir Khan

Richard Artoul

Ali Madani  

Omar Abboud

Entrepreneurs Attendance Company

Harri  + Gamiphy

React +  Wikaya- 
machine

New Relic 
 packagecloud.io

50

40

40

Mohammed Rabay’a

Aws Nabulsi

Omar Barkawi

Dr. Mahmoud Kaiyal

Joe Demato,

Nikhail Panchenko

Develop partnerships with nine youth and community-based organizations in Gaza and West Bank to teach 
coding during the summer course and create new business model for these organizations.
Provide training to 214 students on the basis of coding (age group 14-16 years) for a period of 40 training hours.
Provide training to 12 trainers on coding from university students and graduates.

At the beginning of summer school, Paltel Group Foundation for Community Development has announced the 
launching of "Summer Code" program, sponsored by Jawwal, as for the second year respectively following the 
success of the program last year as an initial experiment to be circulated at a higher level this year. The program 
aims at exploiting the summer course for school students and developing their skills in learning technology and 
coding. The program targeted students of age group (16 – 14 years) to train them on building websites by 40 
training hours to be implemented within two weeks and distributed over 4 training hours per day. This training 
included the following programming languages:

1 2 3 4 5

113101
Training Hours

40 Hours

Palestinian Child House Club

International Center for Culture & Media

Community Development & Continued Learning Society

Jenin Sports Club

Culture & Free Thought Society

PICTI

Al-Bireh Cultural Club

Jabal Al-Nar Club

Generosity without Limit

Center Name

Total

Number of trainers and students involved in the Program

Hebron

Jerusalem

Bethlehem

Jenin

Khan Younes

Gaza

Ramallah

Nablus

Rafah

Governorate

1

2

1

2

1

1

1

2

1

Trainers

25

20

24

24

26

24

28

23

20

Total No. of
participated 

students

10

14

8

12

13

15

12

18

11

No. of female
participants

15

6

16

12

13

9

16

5

9

No. of 
male

participants

Summer Code 

Paltel Group Foundation has provided trainers in ICT sector. They have been trained at JAWWAL headquarter where 
12 trainers have been distributed over centers in different cities. Training plan has been made available for them in 
addition to necessary training material and programs.

Html / html5 Css /css 3 Javascript
1 2 3
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Hour of Code 

 HashCode Competition

For its fifth consecutive year, Jawwal  launched the international campaign "Hour of Code" with the participation of more 
than 180 countries around the world. "Hour of Code" campaign has been considered as the largest international educational 
event organized by the international non-profit code.org. It aims to motivate students and interested people from various age 
groups all over the world to learn the basics and languages of coding in an easy and interesting way in which 140 million 
students from all over the world and from different age groups are involved. "Hour of Code" campaign has been organized by 
senior programmers around the globe whereas a group of technology teachers as well of a group of those who have received 
scholarship from Paltel Group have been trained, whom, in turn, have participated in the implementation of this campaign.

Targeting approximately 75,000 male and female students in educative meetings on coding in both Gaza and West Bank.
Participation of nearly 1000 schools in Hour of Code campaign.
Many school teachers and those graduated via Paltel Group scholarship have been trained to work as trainers 
in Hour of Code campaign.

Number of Participants in Hour of Code

Hour of Code Statistics 

Jawwal and Paltel launched the international HashCode Competition, with the participation of more than 150 
Palestinian programmers and the implementation of Paltel Group Foundation for Community Development at 
Jawwal Headquarter in Ramallah and Paltel Headquarter in Nablus. The competition aims to engage developers 
around the world in solving a real programming problem with Google through which developers can participate in 
globally developing their programming skills and compete with other developers around the world.

No. of Schools participated in the Campaign

Palestine has recorded 74,784 male & female students distributed over

West Bank
Gaza

West Bank
Gaza

651 School
295 School

26,048 Students
48,736 Students

Gaza

24,989

23,747

West Bank

12,225

13,823

Male

Female

Palestine

37,214

37,570

Summary of HashCode Competition

ImplementationSponsorshipLocation

ParticipantsResults of Competition

Ramallah

Nablus

150 divided into 
35 teams

They have achieved high results headed the global results which were 

honorable participation for Palestine by which Palestine etched its name 

on websites and identified on the world map.    

491,426

26,970

Pupils benefited from Abjad Net

Teachers benefited from Abjad Net

Abjad Net Program 

Paltel Group and the Ministry of Education and Higher Education have both continued the fifth phase of “Abjad 
Net” program. Such phase includes freely connecting all Palestinian governmental schools with the internet. Paltel 
Group has connected, during the first two years, around 1,000 schools and 1807 schools during the third year 
and 1918 schools during the fourth year. The total number of schools that have been connected this year was 
1914 schools in addition to continuous development of Palestinian e-curriculum. The Ministry of Education has 
pointed out the importance of “Abjad Net” program for schools and the benefit gained where Internet shall be 
the most important source of communication between the Ministry, the directorates and the government schools 
in Palestine. It connects schools through e-Schools, e-Learning portals etc. The project of digitization and smart 
learning is considered as one of the most internet-based projects as being a major source of knowledge and 
learning.

491,426
Students

 have benefited

26,970
Teachers benefited

 from Abjad Net Program

Sponsorship of the 15th Palestine Technology Week (Expotech 2018)



Technology for Orphans

Paltel Group has provided 30 modern computers for orphans schools of Tulkarem Zakat Committee to be used 
as modern teaching aids and the development of education in these schools. The devices have been equally 
distributed among both male and female schools in order to achieve equal opportunity between students and 
spread out the benefit over beneficiaries as much as possible. This support has drawn the attention of orphan 
schools administration towards digital education and the aspiration to bring the latest educational technology to 
employ it in orphan schools of Zakat Committee in Tulkarem.

Paltel Group and Safe Internet

Paltel Group Foundation has participated in the activities of the International Safer Internet Day which was 
organized by An-Najah National University during the initiative of Security and Safety on Internet that has also 
been launched by An-Najah National University with the participation of several institutions,  ministries and with 
active participation of Paltel Group.

Hadara participates in Youth Engineers Forum & Safe Internet Conference

Hadara has participated in "Youth Engineers Forum" which has been held by the Engineers Association in Ramallah on the 
3rd of February with a view to discussing the latest technology and engineering developments, status of youth engineers in 
the labor market and the unemployment rates among youth engineers. Moreover, HADARA has participated, as representative 
of Paltel Group, in "Security on the Internet" conference which took place in Jenin Governorate on the 6th of November in 
which representatives of HADARA have listened to citizens, children and competent authorities about the need for security 
requirements on the Internet for the purpose of developing the company services. This move, as the first company provides 
secured and safe usage of internet in Palestine and takes care of providing children with the required protection, also brings 
security service supported by the latest technology systems to automatically block harmful and damage content on websites 
to families and children. In addition, the company always seeks to develop its services according to its customers’ needs.

Sponsorship of Sharek Palestine 

Conference.

Launch of BitHub in Gaza to support 

Palestinian entrepreneurs.

Sponsorship of Hackathon Creativity 

in Gaz.

Sponsorship of Expotech.
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Technology-related events implemented by Paltel

The Right 
for Decent 
Life 
Program
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The Right for Decent 
Life Program
Strategic Objective: Aims at empowering Palestinian families by implementing income-generating projects 
to impact their economic and social conditions. 

Inputs

   
  

Findings and Outputs

The total number of households who benefited from the right to a decent life program has reached 237.
Focus on the methodology of targeting a group of households in one project through a partnership with charity 
society or institution to oversee the project and ensure its chances of success.
Work with hundreds of domestic institutions in all Palestinian Governorates with a focus on marginalized and 
vulnerable communities as well as underprivileged segments of society.

The Right for Decent Life Program  Social Initiatives Projects

Paltel Group has continued to implement the Right for Decent Life Program which provides  sustainable source of income to 
households affected by poverty by providing small income-generating projects which would evolve over time, particularly in 
communities in need to support the  socio-economic development and empowerment in Palestine.

Continuing the methodology adopted in previous years by providing projects to groups of women in order to work together 
through a women association or NGO to ensure more effective and guaranteed results of the projects, and to ensure that more 
many households have more viable and sustainable income guarantees to them a decent life.

After having studied cases of households that suffer from the widespread of poverty generally in Rafah and specially in Al-Mawasi 
area, and having a large number of families with no any source of income, Paltel Group Foundation for Community Development 
has developed a kitchen for cooking fish and provided refrigerators to preserve fresh fish which could assist families operating in 
this field. This project has been implemented in cooperation with Al-Mawasi Charitable Association. The beneficial households 
suffer from the lack of financial resources which precludes meeting the consumers’ demand of cooked and fresh fish. Paltel Group 
Foundation has been responsive by establishing (Tiberias Restaurant and Fishery) which has created jobs and an adequate source 
of income to these households working in the kitchen and preparing the food necessary to meet the needs of customers and 
also selling fresh fish demanded by consumers, delivering orders to their homes. This response has assisted in supporting the 
livelihood as well as the economic empowerment of such households working in kitchen and selling fish.

This project has been considered as a model for providing job opportunities to women by supporting viable, sustainable 
and operational projects and creating more opportunities. In addition to this project, Paltel Group Foundation for Community 
Development has provided a Tuk-tuk which is used as "individual, collective" means for transportation and peddlers. For each 
one family out of two (with 16 members) and from Gaza has been provided with a Tuk-tuk which helped them to improve the living 
conditions of the two families.  
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Summary of the Right for Decent Life 
Program since  2011

Total beneficial households of the Program were  237  

Beneficial households in West Bank were 160  

Beneficial households in Gaza were 77

Beneficial households headed by woman were 115  

The percentage of supported projects in rural areas, 
camps and marginalized areas has exceeded 90% of the 
total number of projects

The Nature of supported Projects:
Agriculture projects, food processing, sewing and 
embroidery, handicrafts, vocational workshops, retail 
sales, maintenance shops and many other projects.

Social Initiatives 
In view of Jawwal pioneering and leading role to 
stand by the Palestinian people in all fields, Jawwal has 
carried out an event called (Doors of My School will not 
be closed). This event has targeted students offal- Khan 
ALahmar community school. Jawwal has visited and 
distributed stationeries for them in order to reinforce their 
resilience within their area which is subject to displacement 
and demolition.

Jawwal has also received two children named Eman Alattar 
and Abdelrahman Nofal who arrived from Gaza to Ramallah 
for medical treatment, which their parents were not allowed 
to enter Ramallah along with them.. Therefore,Jawwal 
made a video conference call between the two children and 
their families during their stay at the hospital in Ramallah. 
Jawwa’l further supported the Engineers Association by 
providing meeting halls for the engineers to use.

Jawwal has also honored the health workers at Ramallah 
Municipality for their diligent efforts to provide the best 
health conditions for citizens.

Paltel Group has also continued to annually distribute 
100 electric wheelchairs to people with disabilities which 
mitigate their suffering, contribute to integrate them into 
the society, facilitate their daily movement and qualify them 
to be engaged in the labor market.  

Paltel Group has also continued to support municipalities, 
village councils and associations which are directly working 
with families in view of developing its work and fulfill its 
duty in serving the  Palestinian families in need.The Group 
pays great attention for supporting women associations 
to empower women by providing them with opportunities 
to achieve financial self-independence. The Group has 
supported these associations through:

Dialysis Unit at Ramallah Medical 
Complex

Kobar Development Society & 
Kindergarten 

Furnishing elderly care homes 

Buying kitchen equipment that can be beneficial to women 
and widows

Constructing and furnishing additional rooms for 
municipalities and customer service centers

Buying generators for Camps’ popular committees

Developing the rehabilitation of training centers

Furnishing and equipping youth clubs with multi-purpose 
halls

Developing rehabilitation and training sections for the 
development of rural women

Providing raw materials to unemployed women for purpose 
of having business in the field of embroidery and providing 
them with an income source

Creating income-generating projects for marginalized 
women
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Provide Arab Society for Persons with Disabilities with tools and wheelchairs 

to people with disabilities in order to rent them as a source of income  

Operate Al-Buraij Municipality Building by alternative energy (solar energy)

Provide Basmit Amal To Care For Cancer Patients Association with office 
equipment and contribute to the development of Association for better 
services.   

Provide awning and toys to children with disabilities in Association and School 
of disabilities – Aizariya  

Support Ramallah Islamic Club and develop its performance.

Develop, rehabilitate and equip the health center of Abu Falah village, enhance 
health sector and provide better medical services for the purpose of having 
income-generating project and employing number of physicians.  

Support a project for developing dialysis ward at Palestine Medical Complex, 
promote health sector specially this ward which suffers from lack of equipment.

Support Ramadan Food Basket Project for poor and humble households in 
Qalqylia Governorate. 

Rehabilitate the Medical Center of Ne’lin Municipality; promote health sector; 
Provide the best medical services to be income-generating project.

Project of furnishing Al-Bireh Theater Center (Is’ad Al-Tofula Center) 

Purchase of CR Scan and X-Ray devices for Hajja village council

Sponsor the 7th Palestinian International Medical Conference implemented by 

Palestine Doctors Association in order to promote the health sector and to 

know the latest developments in health sector worldwide. 

Furnish and equip Orphans Safe House of Almahabba Association For Children 

In-Distress Care with basic needs (Safe House) to provide fit, adequate and 

safe  place for children and women orphans for the purpose of maintain the 

civil peace.

Support the Central Blood Bank Society with electricity-generating solar 

system project to reduce operational expenses such as electricity bill and 

provide clean source of power.

Development projects implemented by Paltel Group with institutions, 
municipalities and associations in 2018
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Sponsor of 9th International Islamic Beit Al-Maqdes Conference for preserving 
and maintaining holy places; invite and bring the world’s clergy to Palestine to 
introduce its religious status 

Furnish the Smart Media Unit of Hearing-Impaired People at EMAR 
Development & Rehabilitation Society

Support Beit Hanoun Municipality to develop “Soqya Jenin Water-Well”; 
serving citizens of Beit Hanoun by providing them with clean water source 

Develop food processing unit “Karmosa Kitchen” of Bara’em Development 
Society; work on empowering women who work in the unit to create income-
generating project

Furnish Buqa Clinic with medical equipment; provide needed medical devices 
to serve the citizens whereas this medical center is the only one which provides 
this service

Finance the purchase of dental imaging device for Sheikh Mohammad Ben 
Rashid Al-Maktoum clinic / Al-Yamoun 

Provide needed medical devices for Renal Failure Patients Charitable Society 
in Tubas Governorate to mitigate patients’ travel to receive the service in West 
Bank governorates

Provide physiotherapy room and outdoor theme park to Children with Autism 
and Learning Disabilities Society to serve children patients and provide 
income-generating source

Support activities of Yabous Cultural Center; take care and support the 
Palestinian national heritage and resilience of Jerusalemites 

Participate in furnishing the needs of Palestinian Health Care Committees 
Center – ALAMAL Center 

Initiative project to provide solar energy for orphan houses (Naw-wer Hayatak) 
– 1st Phase of Islamic Charitable Boys’ Society

Construct of two roundabouts; organize the city of Tubas and generally serve 
the governorate  

Serve the citizens of Bedya by having special place for meeting, gathering and 
conduct events (wedding and sadness occasions)

Support of heritage, talent and art to maintain the heritage of our nation though 
supporting Edward Said National Conservatory of Music 

Provide supportive education to poor and in need families in old city of Nablus 
in cooperation with Refugees Popular Committee

Project for installing solar energy system at Arab Women Union Society to 
reduce the operational expenses. It is an income-generating project and 
considered as clean source of power which is part of our vision to develop 
the community
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Holy Month
and Holidays
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Ramadan and Holidays
Paltel Group and its companies have supported many events on national occasions during 2018: 

Commemoration Land Day. 
Visit SOS Children's Village in Bethlehem; celebrate with them 
on Mother's Day.
Providing meals to individuals during the holy month of Ramadan  
at Qalandia checkpoint .
Participation of Al-Awna during the olive harvesting season.
Sponsor tof the Palestine Costume Day in Deir Estia.
Organization of e events forEid al-Adha.
Carry out the Pope's Mount event in Jerusalem to support the 
resilience of our people in Northern Jerusalem.
Paltel conducted events for Mother's Day.
Participatione of marches for Children's Day in partnership with 
the Nablus Municipality and Governorate.
Sponsor of the First Bride Exhibition in Palestine.
Sponsor  “Bayti”of the Exhibition for National Industries.
Sponsorof the  Maqdisyat Exhibition for handicrafts.

Jawwal also has participated in several events during the holy month of Ramadan and other national  
occasions

“FEIK ELKHAIR” is a campaign launched by Jawwal during the holy month of Ramadan which targeted several 
governorates with various social responsibility activities, such as the establishment of children theme park at 
thePalestinian Medical Hospital - in Ramallah. It also conducted an entertaining day for children in Gaza and 
lighted the old city of Hebron (Khalil Al-Rahman). 

Olive harvesting activities.

Eid al - Adha events.

Christmas Celebrations.

Easter celebrations.

Special events for Labor Day.

“Feik Elkhair” Campaign
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Sports and Youth
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Sports and Youth

Jawwal complements its usual route by supporting and sponsoring the Palestinian sports sector. Jawwal has also continued to 
support the sports and youth sector by sponsoring and supporting sports and youth activities and events in Palestine whereas 
Jawwal became the permanent and supportive companion to Al-Fida’i (Palestine National Football Team), so that it ensures and 
affirms the key an primary role of supporting the Palestinian sports, especially the Palestinian National Football Team “Al-Fida’i”. 

Jawwal has participated the Palestinian basketball youth fans and their passions hwere Jawwal has the sole and exclusive 
sponsorship of the Palestinian basketball sport through sponsoring the First Basketball League and Palestine Cup Champion 
which named as Jawwal Basketball Cup of year 2018. Moreover, Jawwal has carried out several events and activities concerning 
the development of youth talents.

In addition to “Al-Fida’i” and Basketball Federation, Jawwal is sponsoring the First Volleyball and Handball Federations in West 
and Gaza. Moreover, Jawwal is the main sponsor of Palestine International Marathon for the fifth consecutive year.

Jawwal has also organized a series of enormous events during the World Cup crowned by launching special video to support the 
Arab teams participating in the World Cup. This video has been watched and viewed for about 7 million, in addition to furnishing 
and equipping a large number of sport facilities and playgrounds in West Bank and Gaza.

In an effort by Paltel to support youth and develop their capabilities, Paltel has implemented and sponsored many sport and 
youth events whereas Paltel has become the companion of youth and the exclusive partner to the best sporting events. During 
the World Cup, Paltel has been always with fans in various Palestinian areas and organized competitions and events for fans with 
the distribution of special gifts with full of enthusiasm and encouragement.

By its technology sponsorship to the Final Champions League at Ramallah First Group, Paltel has provided free internet service 
and delivered gifts to fans who attended the event  which made it possible for youth to post their best moments and passion 
while watching the Champions League.

Paltel plays a role in Palestinian child, spreading joy and happiness to the Palestinian children and community, it sponsored a 
group of six summer camps in many areas during which several recreational activities and events took place where children have 
participated with full of joy and ha happiness.
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+970 2 235 0305

Ramallah, Palestine P.O. 636

Keep in touch
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www.paltelgroup.ps
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