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Company Overview

An integrated Operator consisting of the Palestine Telecommunications Co. (PalTel), the
nation’s fixed line operator; the Palestine Cellular Communications Co. (Jawwal), the first
mobile operator; Hadara, a data services provider; Hulul, the IT support services provider;
Palmedia, a multi-media services provider; and Reach, the first call center in Palestine.

Today, Jawwal has roughly 2.6 Million subscribers, PalTel has 392K subscribers and 167K ADSL
subscribers. The Group contributes about 12% to the GDP of Palestine and is the number
one employer with around 3,000 employees in the West Bank and Gaza Strip; making it the
largest employer after the Palestinian government. PalTel Stock represents 34% of the total
market CAP of the Palestine Exchange (PEX) as of June 30™, 2012.
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Key Milestones

1995-1999

* Obtained license from the Palestinian National Authority
» Started PalTel operations and listed on the Palestine Exchange (PEX) market
* Founded Jawwal with a 65% stake

2000-2005

» Acquired full ownership of Jawwal
* Created the Paltel Group holding company
» Established (VTEL International) Investment Arm with a 25% stake

2005-2011

* Founded Hadara, Hulul, Palmedia and Reach to leverage current operations with limited new
investments

» Established the first Corporate Foundation for Paltel Group

* In 2011, Paltel was the first company listed on the Palestine Exchange to join as a member in
the most important Arab and International indices; The “S&P-AFE40” and “Dow Jones-FEA 50”

Our Achievements H1 Jun/12Vs. H1 Jun/11

7.0% growth in total number of subscribers (Fixed, Mobile, Data)
0.3% growth in Net Revenues to reach US$ 258m

4.4% decrease in EBITDA to reach USS$ 110m

9.2% decrease in Operating Income (EBIT) to reach US$ 83m
13.0% decrease rate in Net Income to reach US$ 58m

13.0% decrease rate in EPS to reach USS 0.44

0.4% increase in Total Assets to reach USS$ 814m (vs. end of year 2011)
3.4% decrease in Shareholders Equity to reach US$ 584m (vs. end of year 2011)

Segments Revenues (As of June 30, 2012)
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Dividend Yield
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Social Responsibility

Paltel Group (PG) contributes to the social development of Palestine by 2% of its earnings before tax
throughout the PG foundation, the independent development arm of the Group, as of June 30%, 2012, total
PALTEL GROUP expenditure for the H1, 2012 is around USDS2.8 million, in addition to USDS5 million expensed
for major development projects performed by the PG foundation.

Paltel Group Highlights

The Group is one of the largest companies operating in Palestine in terms of sales volume, market
value and financial stability.

The Company is on top of the list of Palestinian companies in terms of subscriber base, number
of employees and distributors.

The company enjoys a pool of highly professional human resources.

The Company is focused on its core Telecom services and relies on outsourcing specialized service
providers for its support services, in an effort to better utilize internal resources and reduce
operational expenses.

The company enjoys the following attributes:

0 Continued growth in its subscriber base.

0 A strong commercial brand in Palestine.

o Solid Financial Performance and indicators.

0 Stable and reliable profit with growth potential in the future.

o Strong financial ranking.

o Compliance to highest standards of Governance as per international best practices.

0 A strong base of shareholders; with over 7000 investor.

0 A high percentage of Free Float, over 50% of the shares are available for trading

0 Reliability and consistency in dividend distribution over the years with an upward trend

Contact Information: Fareeda Diab Tel: +970-2-294-4004 e-mail: ir@paltelgroup.ps



Stock Chart (As of June 30th, 2012)
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Listing Information (As of June 30th, 2012)

Ticker PALTEL

Market Palestine Exchange (PEX)
Sector Telecommunications
Listing Date May 6%, 1997
Market Cap $905,966,150
Share Price $6.88
Shares in Issue 131,625,000
Free Float (as of 31/12/2011) 49.52%

Top 5 Shareholders (As of June 30th, 2012)

m PADICO

Palestinian Investment

9.37% Fund*
Arab Bank*
4.76%
0,
iz M Cairo-Amman Co. LTD
*including shares owned
1.68% Paltel Employees by their subsidiaries and

Provident Fund other related companies
in which they enjoy
major influence.
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